JoKymeHT npegoctasneH KoHcynbTaHTAOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

Cn1COK U3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
07 05.05.2014 N 112-93)

KoHcynbTaHTIAKOC: NpumeyaHue.

[aHHbIN JOKYMEHT pacnpocTpaHAeTca Ha A0roBopbl A06POBOMLHOMO CTPAXOBaHMA MMYLLECTBA
rpakfaH /Wb B CAyYasAx, KOr4a CTPaxXxOBaHWE OCYLLECTBNAETCA WCKAKOYUTENBHO OAA JIMYHBIX,
CEMEWHbIX, AOMALLIHMX, ObITOBbIX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLLECTBIEHMEM
npeanpuHMMaTenbckom aeatenbHoctu (MoctaHoBneHue MneHyma BepxosHoro Cyaa PO ot 27.06.2013 N
20).

HactoAawmit 3akoH peryavMpyeT OTHOLWEHWA, BO3HUKaloWMe MeXay notpebutenamm u
N3roTOBUTENAMM, UCMONHUTENAMWU, UMMNOPTEPAMM, NPOAABLAMM MPU NPOAAXKe TOBApPOB (BbINOSHEHUU
paboT, oKasaHuM ycayr), yctaHaBAMBaET Npasa notpebuteneit Ha npuobpeTeHne ToBapoB (paborT, ycayr)
Hag/exallero KadyecTBa W 6e30MacHbIX A/ KU3HKW, 340pOBbA, MMYLLECTBa noTpebutenein u
OKpYyXKalowein cpeabl, nonyyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTENsX
(ucnonHuTensx, Nnpogasuax), MPOCBELLEHWNE, TOCYAAPCTBEHHYIO M 0OLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaKXe onpeaenneT MexaHUsm peanmsaumm STUX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

OCHOBHbl€ NOHATUSA, UCMOJIb3yeMble B HAaCTOALLEM 3aKOHe:

noTpebutenb - TPakAaHWH, MMEWMI HamepeHue 3aKa3aTb wWauM  npuobpectn nnbo
3aKasblBatownii, npuobpeTatowmnii MM UCNoNb3yHOLWMI ToBapbl (PaboTbl, YCAYrM) UCKAOYUTENBHO A5
JINYHBIX, CEeMEWHbIX, AOMAWHMX U  WHbIX HYXA, He CBA33HHbIX C  OCYLLEeCTB/ieHWEeM
npeanpuHUMaTENIbCKOMN AeATeNIbHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN Peannsaumnm notTpebutensam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
UHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyrK
noTpebutensm no BoamesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoaaBeL, - OpPraHM3aums He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM ¢OpMbl, a TaKkKe
WHAMBUAYANbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MNOTPedbuTenam no [OroBopy Kynau-
Nnpoaaxu;

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAIEHHOM MM MOpPALKE, UK
yCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUM O6bIYHO NpeabaBASEMbIM
TpeboBaHMAM), UAK Lenam, ANA KoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
WA Lensam, 0 KoTopbix npogasel, (MCnonHUTesb) Obin MoCTaBAeH B U3BECTHOCTb MOTpebutenem npu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy u (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Maum) no
onucaHuio;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCTPaHUMbIM HepoCTaToK MM
HeAO0CTaTOK, KOTOPbIN He MOXKeT bbiTb YCTpaHeH 6e3 HecopasmMepHbIX PACXO40B WM 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAHEeHMUA, AN apyrue nogobHble
HeaoCTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3[0pOBbA, WMMyLECTBAa NOTPebUTENA W  OKpy)Kalowen cpeabl MNpyM  OBbIYHLIX  YCIOBUAX €ro
MCMNONIb30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YyTUAM3aUMKM, a TaKke 6e3onacHoCTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyrNO/HOMOYEHHana  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MWHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  yNoOJHOMOYEHHas
opraHvM3aumMa MAM  YNOJHOMOYEHHbIA WHAMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHY0 AOeATeNbHOCTb, WU OpraHusauuMsA, CcO3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotoButenem (npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME oOnpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBuoOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YA0BNETBOPEHWEe TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaANEeXKallero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuvHMMATENb, 3aperncTPUPOBaAHHbIN Ha Tepputopumn Poccuiickolt Pepepaumn, BbINOJHAOWMIA
onpeaeneHHble GYHKUMM HA OCHOBAHWW AOroBopa C M3roToBuTesiem (NPoAaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaoBneTBopeHune TpeboBaHuMi NoTpebutenein B OTHOWEHMM TOBapa HEHAL/1EKALLErO KA4YecTBa;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBol  GOpMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA €ero nociaeayloLlei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepauymn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLWUE NOJTIOXKEHUA
Cratbs 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHUI B 06/1aCTH 3alLmMTbl NpaB noTpebuTtenel

1. OTHoweHuA B ob6iacTu 3aWmTbl NpaB notTpebutenein peryampytotca MpaxKAaHCKMM KOOEKCOM
Poccuiickolt deaepaumm, HacToAWMM 3aKOHOM, ApyriuMn deaepanbHbIMU 3aKOHaMM (Janee - 3aKOHbI) 1
NPUHUMaEMbIMU B COOTBETCTBMM C HUMU WMHLIMW HOPMaTUBHbIMUK MPaBOBbLIMW akTamu Poccuiickolit
depepaumnn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MpasuTenbctBo Poccuitickont depepaumm He Bhpase nopyyaTb deaepanbHbIM OpraHam
NCMONHUTENbHOM BAACTU NPUHNUMATb aKTbl, COAEpXKallie HOPMbI O 3alMTe Npas noTpebuTtenei.

MpasuTtenbcteo Poccuitckon depepauum Bhnpase M3gasaTb A8 notpebutena uM npogasua
(n3rotosutens, WCNONHMTENA,  YNOJAHOMOYEHHOW  OpraHusaLum WA YNONHOMOYEHHOro
MHAMBUAYANbHOrO MNpeanpuHMMaTens, umnoprepa) npasuna, obasaTesibHble MPU 3aKAYEHUMM U
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NCMOMIHEHUN NyBAMYHBIX [AOroBOPOB (4OroBOPOB PO3HUYHOW KyNAM-Npoaaxku, 3SHEeprocHab:KeHus,
[OO0rOBOPOB O BbINOJIHEHUM PaboT M 06 OKa3aHMM yCayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

A63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit ®eaepauymm

Ecan mexpyHapogHbim goroBopom Poccuiickoli depepauumn ycTaHOBAEHbI MHble MpasBuaa o
3aWwmTe npaB notpebuteneit, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSIOTCA
npasuia MeXayHapoaHoro 4orosopa.

CraTbsa 3. MpaBo noTpebuTtenei Ha npoceeleHne B 061acTy 3aWnTbl NpaB noTpebutenen

MNpaBo noTpebutenen Ha npoceeleHme B 061acTM 3awmMThl NpaB notTpebutenen obecneumsaercs
NocpeacTBOM  BK/IOYEHWMA COOTBETCTBYOWMX TpeboBaHWii B deaepanbHble TrOCyLapCTBEHHbIE
obpasoBaTesibHble CTaHAAPTbI M 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOoCPeACcTBOM OpraHM3aumm
cuctembl MHbOpMmaLmm noTpebuTteneli 06 Ux NpaBax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NPaB.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCNYTy), KAYecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpun oTcyTCTBMM B [OroBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) ob6asaH nepepatb notpebutento ToBap (BbIMOAHMTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI OObIYHO MpeabABAAeMbIM TPeOOBaHMAM M MPUTOLHbINA ANA Lenei, Aaa KoTopbix
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YyeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npogasel, (MCNoNHWUTENb) NPU 3aKIOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Llensx npuobpeTeHus ToBapa (BbINOMHEHUS paboTbl, OKasaHua ycayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM 414 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeNAMMU.

4. Mpu npogaxke ToBapa no o6pasuy u (Mam) onucaHuo npogasel, obAsaH nepepatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy U (MaKn) onucaHuio.

5. EcAM 3aKOHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMoTpeHbl obAa3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTth NOTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI 3TUM TPe6oBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPpOoAaBLa) B 061aCTM YyCTaHOBEHUA
CPOKa cnyKbbl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKXKe rapaHTUIAHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHaYyeHHblM AAA AJUTENbHOrO WMCMO/Ib30BaHWUA, M3TrOTOBUTESNb
(McnonHuTenb) BnNpaBe yCTaHaB/AMBaATb CPOK CAYXKOblI - Mepuod, B TEYEHME KOTOPOro WM3roToBUTESb
(ucnonHuTens) obasyetca obecneumBaTb NOTPEOUTENO BO3MOMXKHOCTb MUCMO/Ib30BaHMA ToBapa (paboTbi)
MO Ha3HAYeHWIO M HEeCTU OTBETCTBEHHOCTb 3a CYLEeCTBEHHbIe HE4OCTAaTKM HAa OCHOBAHMM NYHKTA 6 CTaTbu
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotosButenb (ucnonHuTenb) 06M3aH YCTAHAB/AMBATb CPOK CAy:KObl ToBapa (paboTbi)
ONUTENIbHOrO MO/Ib30BaHWA, B TOM YMCle KOMMAEKTYIOWMX U3Aenui (LeTanei, y3nos, arperatos),
KOTOpbIe MO UCTEYEHUWN ONPeeIEHHOrO Nepnoaa MoryT NpeACcTaBAATb ONACHOCTb A1A *KU3HW, 340P0BbA
noTpebuTens, NPUYNHATL BPes ero MMYLLECTBY UM OKPYXKatoLWEeN cpese.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. CpoK cnybbl ToBapa (paboTbl) MOXKET UCYMCAATLCA eAUHULAMM BPEMEHM, a TaKXKe MHbIMU


consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30DDDF5D7F7DF87A53232801DDD3146B96C600Bf1LDI
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD0F712C600D4A8DDFF868BA7353DDF0ADA784AB86C60091CfCL1I
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD0F615C50DD7A8DDFF868BA7353DDF0ADA784AB86C60081BfCL0I
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C10CDDF5D7F7DF87A53232801DDD3146B96C6008f1LEI
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30DDDF5D7F7DF87A53232801DDD3146B96C600Bf1LFI
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30DDDF5D7F7DF87A53232801DDD3146B96C600Bf1L8I
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD2F115C50CDDF5D7F7DF87A53232801DDD3146B96C6008f1LEI
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30DDDF5D7F7DF87A53232801DDD3146B96C600Bf1LBI

eANHULAMM U3MEPEeHUa (KMAoOMeTpamM, MeTpamu M NPOUYMMU eaAMHULAMMU U3MEPEeHUsa Ucxoasa w3
dYHKLMOHANbHOMO Ha3HaYeHUs ToBapa (pe3ynbTaTa paboThbl)).
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NnpyMeyaHme.

O nopagke yCTaHOB/IEHMA CPOKOB FOAHOCTM HA TOBAPbl, MEPEeYUC/IEHHbIE B MYHKTE YeTBEepTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3K ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMyeckom perynmposaHun" cm. nnucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NuTaHus, nap@roMepHO-KOCMETUYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM U  UMHble MoA06HblIe ToBapbl (paboTbl) uM3roToBMTENb (MCNOAHUTENbL) 06A3aH
YyCTaHaBAMBaTb CPOK TOAHOCTM - nNepuod, NO WCTeYeHMM KoToporo ToBap (paboTa) cuuTaetca
HeNPUrogHbIM A9 UCNOJIb30BAHUA NO Ha3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxka ToBapa (BbiNoJIHEHWE PABOTbI) MO UCTEYEHUN YCTAHOB/IEHHONO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0/KEH ObITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciyyae obHapy)KeHusa B ToBape (paboTe) HeaocCTaTKa W3roTOBMUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYAbHbIN
npeanpuvHMMmaTenb, MUMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbamu 18 n 29 HacToawero 3aKoHa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MPUHATL 06A3aTeNbCcTBO B OTHOLWEHMM He[OoCTaTKOB  TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUMIAHOIO CpPoKa (4oNoNHUTENbHOE
06A3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  AEWCTBUS  TaKoro
obAsaTenbcTBa WM MNOPAAOK OCYLLECTBAEHUS noTpebutenem npaB nNo Takomy o0b6A3aTenbCTBy
onpeaensoTcs U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopaseu, BnpaBe YCTAaHOBMTb HA TOBAp rapaHTUUHBINA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLIEHUM HeA0CTaTKOB ToBapa, 06HAPYKEHHbIX NO
NCTEYEHUM rapaHTUIMHOrO CPOKA, YCTaHOB/IEHHOTO M3roToBMTeleM (40NONHUTENIbHOE 06A3aTENbCTBO).

CopeprkaHue OONONHUTENLHOrO 0653aTeNbCTBa NpoAaBsLia, CPOK AeNCTBMA TaKoro 0653atenbCTBa
M NOpAAOK OCYLLECTB/IEHUA NoTpebutenem npas No Takomy obA3aTenbCcTBy ONpeaenstoTca A4oroBopom
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTenb (NpoaaBel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6HapyXeHHble B
TEeYeHWe CPoKa AeNCTBUA AONONHUTENIbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWwEero 3aKoHa, a NOC/e OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratbs 6. 06s3aHHOCTb M3roToBMTENA OOECMNeYnTb BO3MOMKHOCTb PEMOHTA WM TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoButenb o0b6asaH obecneunTb BO3MOXKHOCTb MUCMO/Ib30BaHUSA TOBapa B TeyeHUe ero Cpoka
CﬂY)KGbI. Ana aTol Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE 06C}'Iy)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auunn B HeO6XOAMMbIX AanAa pemMoHTa U
TEXHNYECKOTIO O6C!'Iy)KMBaHMFI obbeme dCCOPTUMEHTE 3aMacCHbIX yacTem B Te4yeHue CpOKa
npon3soAacCTBa TOBapa M nocnie CHATUA ero ¢ Nnpon3soacTBa B Te4eHUe CPOKa CI'IY)K6bI TOBapa, a nNpu
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OTCYTCTBMM TaKOrO CPOKa B TeUeHMe AEeCATU JIET CO AHA Nepeaaqn ToBapa noTpebutento.
Cratba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycnyrm)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCAOBUAX €ro
NCMNO/Ib30BaHWUSA, XPaHEHWUs, TPAHCMOPTUPOBKN U yTUAM3AUMM Obln H6e3onaceH Ana KU3HW, 340POBbA
noTpebuTensn, oKpyKatoLLen cpeabl, a TakKe He NPUUYNHAN Bpea MMyLLEecTBy noTpebutens. TpebosaHus,
KOTopble A0MKHbI obecneymBaTb 6e3onacHocTb ToBapa (paboTbl, yCcAyrM) ANA KU3HU U 340POBbA
notpebuTtens, OKpyXalowen cpedpl, a TaKXe MpenoTBpalleHne MPUUYMHEHMA Bpeda WMYLLECTBY
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopsake.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHMTENBL) 06A3aH obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTAHOB/IEHHOIO CPOKa CNY»Kbbl MM CPOKA roaHOCTM ToBapa (paboTbl).

Ecnun B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTb 6esonacHoOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUMHEHHbIN KU3HM, 300POBbIO  WAM  UMYLLECTBY noTpebutens BcneacTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM  WCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogatb cneumasbHble NpaBuaa (ganee - npasuna),
N3roToBuTENb (MCMONHUTENb) 06M3aH yKa3aTb 3TWM MpaBuia B CONPOBOAMTENbHOM AOKYMEHTaUMKU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoNHUTEND)
0653aH A0BECTM 3TM NpaBMAa 40 CBeAeHWA noTpebutens.

KoHcynbTaHTIAKOC: NpumeyaHue.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM WM B YCTAHOBIEHHOM MM MOpPSAAKe YCTaHOBEHbI
obs3atenbHble TpeboBaHUA, obecneumBatolme nx 6e30MNacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY)KatoLen cpeapl M NPeaoTBPaLLEHNE NPUYMHEHNA Bpesa MMYLLECTBY NOTpebuTens, COOTBETCTBUE
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM NOJNEXMT 00A3aTeNlbHOMY MOATBEPXKAEHUIO B
nopagKe, NpeaycMOTPEHHOM 3aKOHOM M MHbIMM NPaBOBLIMW aKTaMMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNosHeEHMe pPaboTbl, OKasaHWe ycayrn), B TOM 4ucne
MMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHbopmauum o6 ob6s3aTeNbHOM MOATBEPMKAEHUU ero
COOTBETCTBUA TPpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  yCTaHOBNEHO, 4TO Mpu cob/ogeHUMn noTpebuTenem yYCTaHOB/EHHbIX NpaBu
MCMO/NIb30BaHWA, XPaHEHUs WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MONKET
NPUYUHUTD BPeS, *KM3HW, 340POBbI0 U MMYLLECTBY NOTPebuTens, oKpyKalolelh cpeae, U3rotosuTe/lb
(ucnonHuTens, npoaasel) 0643aH HesaMeLIUTENBHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHMA NPUYKNH Bpeaa, a B HEOBX0AMMbIX CyYanx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NoTpebutena (notpebutenen).

Ecnv npuumnHbl Bpesa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOIHUTENb) 0643aH CHATbL TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [pM HEBbINOJHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM
0653aHHOCTM YNOJHOMOYEHHbIV denepasnbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEero pbiHKa U (nan) oT noTpebutens unau
notpebuTtenei B nopsake, ycTaHOBIEHHOM 3aKOHOA4ATENbCTBOM Poccuiickolt ®eaepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKU, NPUYMHEHHbIE NOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexkat

BO3MELLEHUIO U3roTOBUTENEM (UCNONHUTENEM) B NOSIHOM 06bEME.
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6. YTpatnn cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MNpaBo noTpebutens Ha MHGoOpMaumio 06 nsrotoBuTene (McnosHUTENE, NPOLABLUE) U O
ToBapax (paboTax, ycayrax)

1. MNoTtpebutens BnNpaBe noTpeboBaTb MNPeAOCTAaBAEHUA HeobXoAMMOW U  AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAuUMA B HarnsgHoM M goctynHon dopme
[0BOAMTCA A0 cBeAeHus noTpebuteneit Npu 3akAOYEHUU AOFOBOPOB KyNAM-NPOLaxku U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMM B OTAENbHbIX chepax 0bcny*KMBaHUA
notpebuTenei, Ha PycCKOM A3blKe, a AOMOJIHUTE/NIbHO, MO YCMOTPEHUIO U3roTOBUTENs (MCnosHUTEeNs,
npogasLa), Ha rocygapCTBEHHbIX fA3blKkax cybbekToB Poccuitickolt Pepepaumm M poaHbIX A3blKax
HapogoB Poccuiickont Pepepaunu.

Cratba 9. MHdopmauma 06 nsrotosutene (McnoiHUTeNe, NpoaasLe)

1. Wsrotosutenb (McnonHutenb, npogasel) o6s3aH A0BeCcTM [0 cBedeHWAa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMuM, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. MpoaaseLl, (MCNOAHUTENb) pa3melllaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBeCKe.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTenb (McnonHMTENb, MpoAasel) - WHAMBMAYaANbHbIA MNpeanpuHUMATENb - AO/IKEH
npegoctasuTb notpebutento MHOOPMaLMIO O rOCYAapPCTBEHHOW peructpauym M HaumeHOBaHWUU
3aperncTpupoBaBLLIEro ero opraHa.

2. Echn Bua, AeATenbHOCTWU, OCYLLECTBAAEMbIN M3rotToButenem (McnosiHuTesnem, NpoaaBLoM),
NOANENKMT NIMLEH3MPOBAHUIO U (MAKM) UCNOAHMTENb MMEET rOCYAapCTBEHHYIO aKkKpeauTaumioo, A0
cBeAeHua notpebutens AoNXHa ObiTb AoBedeHa WMHPOpMauma O BMAe AEATENbHOCTU M3roTOBUTENA
(vcnonHuTena, npopgasua), Homepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeamuTaumm, CPoKax AEWNCTBUA YKasaHHbIX ANLEH3UU U (MAK) CBUAETENbCTBA, a TakKe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIe IMLEH3NIO M (MN) CBMAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToAlel cTaTby, A0/KHA 6bITh AoBeAeHa
00 cBedeHWAa noTpebuteneil TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOFO W MHbIX BWAOB
06CcNy>KMBaHMA NOTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMaPKaXx, C IOTKOB 1 B APYrMX Cayvasx,
ecnm ToprosnA, 6bITOBOE M MHble BUAbI 0BCAYXUBaHUA noTpebuTenell OCyLLeCTBAAIOTCA BHe
NOCTOAHHOrO MecTa HaxoXaeHMA Npoaasua (McnoaHuTens).

CraTbs 10. UHPopMaLuma o ToBapax (paboTax, ycayrax)

1. UsrotoBuTenb (McnonHUTENb, NPOAaBeL,) 00653aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
HeobxoaAMMy0 W [0CTOBEPHYlD WHPopmaumio o ToBapax (paboTax, ycayrax), obecneumBatoLyto
BO3MOKHOCTb WX MPaBW/IbHOTO Bblbopa. Mo oTAenbHbIM BUAAM TOBapoB (paboT, ycayr) nepevyeHb U
cnocobbl goBeneHna MHbopmauun oo notpebutens ycraHasausatoTca lMpaBuTenbcTBom Poccuiickoit
depepaumu.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsaKe A0/IKHA cogepikaTb:

HaMMEHOBaHME TEXHWYECKOr0 perfnameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATEe/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEeryiMpoBaHMUM U cBUAeTenbcTByloulee 06 06s3aTenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaueHMe;

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBAX TOBApoOB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB MUTAHWA CBEAEHUS O cocTaBe (B TOM YMCae HaMMEHOBaHME MCMOJIb30BaHHbIX B Mpolecce
N3roToBAEHMA NPOAYKTOB NMUTAHWUA NULLEBLIX A006aBOK, BMONOrMYECKM aKTUBHbIX J06aBOK, MHPOpMaLMA
O HanWyMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHXKEHEPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAepKaHMEe YKasaHHbIX OPraHM3MOB B TaKOM
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KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA NPOAYKTOB NUTAHMA, O CNOCobax N3roToBAEHMA FOTOBbIX 6/1t04, Bece
(obbeme), gate U mecTe U3roTOBAEHUA WM YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHU O MPOTMBOMOKA3aHMAX AN WX MPUMEHEHUA MNpU oTAeNbHbIX 3aboneBaHuax. MepeyeHb
TOBapoB (paboT, ycayr), HPoOpMaUMsA O KOTOPbIX AONXKHA COAEp)KaTb MPOTUBOMOKA3aHMA ANA WX
NpUMeHeHUnA Npu oTAe/bHbIX 3ab01eBaHUsAX, yTBepKaaeTca MpasuTenscTBom Poccuiickoin degepaumu;
(B peq,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

UeHy B pybnsx u ycnosus npuobpeTteHus ToBapoB (paboT, ycayr), B TOM yucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe BpemMa Mocae UX nepefaym (BbINOAHEHWUA, OKa3aHus)
noTpebuTento, NOAHYIO CyMMy, MOAJENalLyto Bbinnate notpebutenem, u rpaduk NoraweHus 3Toi
CYMMbI;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IM OH YCTAaHOB/IEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnosua apdpeKkTMBHOro 1 6€30nacHOro MCnoab30BaHMA ToBapOB (paboT, ycayr);

MHbOPMaumio 06 sHepreTUHecKon spPeKTUBHOCTN TOBAPOB, B OTHOLLIEHUMN KOTOPbIX TpeboBaHMe o
HaAWMuMM  Takol  MHOOPMauMM  onpesesneHo B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUWN IHEPreTUYECKON 3DEKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNYXKObl AU CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HeObX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKAa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJIHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UcTeyeHuu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/A *KU3HU, 340POBbS U MMYLLECTBA NoTpebuTens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTens
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3aumMm WaM YNoAHOMOYEHHOTO UHAMBUAYA/bHOIO
npeanpuHUMaTens, UMNopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

UHbopMauuio 06 06s3aTeNlbHOM MOATBEP)KAEHMM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToAwero 3akoHa;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBWUIAX NPOLAXKM TOBAPOB (BbINOSIHEHUS PabOT, OKasaHMA ycayr);

YKa3aHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbIMOAHATL paboTy (OKasbiBaTb ycayry), U
MHPOPMALMIO O HEM, EC/IN 3TO UMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTsl (ycayru);

(ab3aL BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha Ucno/sib3oBaHne GOHOrpamm Npu oKasaHMUM Pa3BAEKATENbHbIX YCAYT UCNOHUTENS MU
MY3blKa/IbHbIX MPOM3BEAEHNUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpeTtaemsblit notpebutenem ToBap 6bln B ynoTpebneHWM WAM B HEM YCTpaHAAcA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBAeHa MHPopmaLma 0b sTom.

3. WHpopmauma, npesycMOTpPeHHas MyHKTOM 2 HacToALLel CTaTbM, AOBOAWUTCA A0 CBeAeHWA
notpebutenein B TEXHUYECKON [OOKYMeEHTaUMM, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
STUKETKAX, MapKUPOBKON MAW WHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obasaTtenbHOM NOATBEP)KAEHWW COOTBETCTBMS TOBAapPOB NPeACTaBAAETCs B
nopagke u cnocobamu, KOTOpble YyCTaHOBAEHbl 3aKOHOAaTenbCTBOM Poccuiickon Pepepauum o
TEXHUYECKOM PEryanmpoBaHnn, N BKAOYAET B cebA cBeeHMA 0 HOMepPe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AenCTBUA 1 06 opraHnsaLmm, ero BblAaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

CraTbs 11. Pexxum paboTbl Nnpogasua (MCnonHUTens)

1. Pexknm pa6OTbI rocyaapcCTtBeHHbIX, MYHNUWMNA/IbHbIX OpFaHM3aLI,Ml‘;1 TOProsnu, 6bITOBOIO M UHbIX
B1NAOB O6C}'Iy)'KMBaHMﬂ I'IOTpE6VITe!'Iel\;1 yCTaHaB/1MBaeTCA MO pelweHn CooTBEeTCTBEHHO OpPraHoB
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NCNONHUTENbHOM BNacTh cybbekToB Poccuitickoit degepaumm u opraHoB MeCTHOrO CaMoyNpPaBAeHUA.

2. Pexkum paboTbl opraHn3aumnii, OCyLLEeCTBAAIOWMNX AeATENbHOCTb B Chepax TOproBoro, 66ITOBOro
N UHbIX BUAOB 06CNYXMBaHMA NOTpebuTenein n He ykasaHHbIX B MyHKTe 1 HACTOALWEN CTaTbk, a TaKXKe
WHAMBMAYANbHbBIX NpegnpuHMMaTeNnen yCTaHaBIMBAETCA MMM CAMOCTOATE/BHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENA) AOBOAUTCA A0 CBeAeHUs notpebutenen u AoMKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatbss 12. OTBETCTBEHHOCTb M3roToBMTENA (MCNONHUTENs, NpPOAaBLA) 3a HeHadneXKallywo
nHdopmaumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3aMegaUTesSIbHO MOAYyYUTb NpuU
3aKAo4eHnMn gorosopa nHbopmaumio o ToBape (pabote, ycayre), oH Bnpase notpebosaTtb OT NpoAasLa
(ucnonHuTenna) sosmeleHNA yObITKOB, NPUYMHEHHbLIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aKIHOYEHUA
[0roBopa, a ecv A0roBOP 3aK/A0YEH, B Pa3yMHbI/ CPOK OTKa3aTbCA OT €ro UCMOHeHMA U noTpeboBaTb
BO3BpPATa YMN/Ja4yeHHOM 33 TOBap CYMMbl M BOSMELLLEHMA APYrMX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOIHEHWUA AOroBopa NoTpebuTenb 0683aH BO3BPaTUTL TOBApP (pe3yabTaTt paboThbl,
YCNYIUY, eCN 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCnonHUTeNto).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegaym noTpebutento BCneacTsme OTCYyTCTBMA Y HEro Takon MHGopmaLlmu.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu NpUYMHEHUU Bpeda XKW3HW, 340POBbID M  MMYLLECTBY MoTpebuTens BcneacTeue
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOopmauUumM o Toeape (paboTe, ycayre) notpeburens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopaaKe, NpPeaycCMOTPEeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YucCae MOJIHOTO BO3MELLEHUA YObITKOB, MPUUYMHEHHbIX NPUPOLHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHUI NoTpPebuTens O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOM MAM HeAOoCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTe, ycnyre), HeobxoaMmo
UCXOANTb U3 NPeANoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX U
XapaKTepucTMkax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCMONHMTENs, NpoAaBLa, YMNOJHOMOYEHHOW
OpraHv3aumMm UAM  YNOJIHOMOYEHHOrO WHAMBWAYANbHOrO NpeanpuHMMmaTens, WmnopTepa) 3a
HapyLleHWe npas notTpebuTenei
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHuMe NpaB NoTpebuTenen N3roToBUTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAs
opraHv3aumMa WAM  YNOJHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM W/IN OFOBOPOM.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He ycCTaHOBAEHO 3aKOHOM, YObITKM, MNpPUUYMHEHHble MNOTpebuTento, noaaexar
BO3MELLEHUIO B NMOJIHOM CyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBIEHHOW 3aKOHOM WU/IM LOFOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKuM (neHn) u BoO3MelweHWe YyObITKOB He O0CBOOOXKAAOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aLMio WA YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuHMMATENs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 0b6A3aTenbCcTB B HaType nepes
notpebutenem.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnosHWTeNb, nNpoaasel,  YNO/NHOMOYEHHas  OpraHus3aums  WUau
YNOJIHOMOYEHHbIN  MHAMBUAYaNbHbIA  MpegnpuHUMaTenb,  umnoptep)  ocBoboxpaeTca  oT
OTBETCTBEHHOCTM 33 HEUCMNoaHeHWe 06A3aTeNbCTB UM 33 HeHaZ/exallee UcnofHeHne 06A3aTenbCTs,
€C/IN JOKAXKET, YTO HeucrnosHeHWe 06A3aTenbCTB UAM UX HeHaa/exallee MCMNOJIHEHME MPOU3OLN0
BCNeACTBUE HEMPEOAOIMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, MPeAyCMOTPEHHbBIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHu), NpeayCMOTPEHHOWM 3aKOHOM UM
OOroBOPOM,  NognekaT  yAOB/IETBOPEHUIO  M3rotoBuTeseM  (UCMONHUTEeNnem,  MNpoAaBLOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAUBUAYANbHbIM MNpeanpUHMMATENEM,
nMnopTepom) B 406POBONLHOM MOPSAKE.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu ypoBneTBOpeHUU cygom TpeboBaHUI NOTPebuUTeNn, YCTAHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C W3rotoBUTENa (MCNONHUTENs, npoAaBuLa, YMNO/JHOMOYEHHON OpraHMsauMm Uaun
YNO/NHOMOYEHHOIO  MHAMBUAYANbHOrO NpeanpuHMMaTens, umnoprepa) 3a HecobnwpeHue B
A06poBONLHOM MOpsAKe yAOBAETBOpPeHUs TpeboBaHWi noTpebutena wrpad B pasmepe naTbaecaT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHnem B 3alMUTy npaB noTpebutens BbICTynatoT o6LLEeCTBEHHble 06beaUHeHUs
notpebuTenei (Mx accoumaumm, corosbl) UAU OpraHbl MECTHOTO CaMOoyNpaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIO WwTpada NepeyncnsioTca yKasaHHbIM obbeguHeHnam (MX accoumaumsam, corosam)
WKW OpraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O Bo3melLeHMN Bpeaa, NPUYMHEHHOIO BCAEACTBME HEAO0CTAaTKOB TOBAPOB, PaboT MM ycayr cm.
Takxe naparpad 3 rnasbl 59 MK PO.

Cratba 14. MmyliecTBeHHasa OTBETCTBEHHOCTb 3a Bpef, MPUUYMHEHHbIN BCAeACTBUE HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3MELLEHMIO B NONHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUUYUHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a Nto6bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOTO, COCTOAN OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, nNPUYMHEHHbIA KW3HW, 340POBbI0 WM MMYLLECTBY MOTPebUTeNns, noaNexuT
BO3MELLEHUIO, €CIV BPeL MPUYMHEH B TEYEHME YCTAHOBJIEHHOTO CPOKa C/YXKObl UAM CPOKa rogHOCTM
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nnbo
notpebutento He bbina NpepoCTaB/NeHa MOMHAs M 4OCTOBEpPHas MHOOPMALMSA O CPOKe CAyKbbl uau
CpoKke rogHocTn, nubo noTpebutens He 6blA NPOUHPOPMMPOBAH O HEOBXoAUMBIX AENCTBMAX MO
UCTEYEHUN CpoKa CAYKObl MAM CPOKA FOAHOCTU M BO3MOMKHbLIX MOCNEACTBUAX MPU HEBbLINOJHEHWUU
yKasaHHbIX OelcTBuiA, anbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpPeAcTaBAseT
OMacHOCTb AN }KM3HWM W 340POBbA, Bpes MOANEKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHWU ero
NpUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HAcToAWLEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpoK cay:Kbbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NpUUNHEHUn B
TeYeHWe AOecaTM NeT co AHA nepegaun ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpea, NpUUYNHEHHbI BCAeACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOAABLOM MAU
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M3roToBMTENEM TOBapa No BbibOpy NoTepnesLuero.

Bpes, nNpuUYMHEHHbIM BCAeACTBME HEeAOoCTaTKoB PaboTbl WMAW YCAYTU, MOAJENKUT BO3MELLLEHUIO
MCNnonHuTenem.

4. WsrotoButenb (UCNOSHUTENb) HeceT OTBETCTBEHHOCTb 33 Bped, MNPUYMHEHHBIN KU3HM,
3/10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C WUCMO/Ib30BaHMEM MaTepuanos, 060pyaoBaHUsS,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAuMmbIXx ANA NPOU3BOACTBA TOBApPOB (BbiNOAHEHUs paborT,
OKa3aHuA ycnyr), He3aBUCUMO OT TOro, N03BOJIAN YPOBEHb HAaYy4YHbIX N TEXHUYECKUX 3HaHWI BbIABUTb UX
ocobble CBOMCTBA UN HET.

5. UN3rotoButens (McnofHUTEeNb, NpoAaBsel,) 0CBOHOKAAEeTCA OT OTBETCTBEHHOCTU, €CNM [IOKAXKeT,
4YTO Bpea NpunvYnHeH scneancreune Henpeop,onwv\oﬁ CUNbl NN HapyLweHnAa I'IOTpe6VITe}'IEM YCTAHOB/IEHHbIX
npaBu UCMONb30BaHNA, XpaHEHUS AN TPaHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NprMmeyaHme.
O KomneHcauMm MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoro speaa

MopanbHbli  Bpea, NPUYMHEHHbIA nNOTpebuTento BCNEACTBME HApYLWeEHWs U3roTOBUTENEM
(ucnonHutenem, npoAaBLOM, YNO/HOMOYEHHOM opraHusaumen nam YMNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeAnpuHUMaTeNemM, WMMNOPTEPOM) npasB noTpebuTens, npeaycCMOTPEHHbIX
3aKOHaMM M NpaBOBbIMK aKTamu Poccuitckon degepaunu, peryampyroMmm oTHOLWEHUA B obsactm
3alUKUTbI NpaB noTpebuTenei, NOANEKNT KOMMNEHCAUUM MPUYNHUTENIEM Bpeda NPU HaIMunK ero BUHbI.
Pasmep KomneHcauum mopanbHOro Bpeaa onpeaenaeTca CyaomMm U He 3aBUCUT OT padmepa BO3MeLLeHUA
MMYLLLECTBEHHOIO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma  mopanbHOro  Bpeda  OCYLWEeCTBAAeTCA  He3aBUCMMO  OT  BO3MeLeHuA

MMYLLLECTBEHHOTO Bpeda U NOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaencTBMTENIbHOCTb YCN0BMIA AOFOBOPA, YLIEMAAIOLWMX NpaBa noTpebuTenn

1. YcnosBua p[orosopa, ywemnsiowme npaBa noTpebuTens MO CPaBHEHWUIO C MNpaBuaamMu,
YCTAaHOB/IEHHbIMW 3aKOHAaMM WM WMHbIMW NPaBOBbIMM aKkTamu Poccuitickon Pepepaumm B obnactu
3aWMTbI NpaB NOTpebuTenelt, NPU3HAOTCA HEeAENCTBUTENIbHBIMU.

Ecnn B pesynbTaTe UCMONHEHUA AOrOBOPA, YLWEMAIOLWErO NpaBa NOTPedbuTens, y Hero BO3HUKAM
yObITKKU, OHU NoA/IeKaT BOSMELLLEHUIO U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLLOM) B MONHOM 0b6beme.

2. 3anpeuwaetca obycnosnmeBatb npuobpetreHrMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebUTento BcaeacTsue
HapylleHMss ero npasa Ha CcBOBOAHbLIM BbIbOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaeTtcs obycnoeanBatb yaosnetTBopeHue TpeboBaHuit notpebutenelt, npeabaBAAeMbIX B
TeYeHWe rapaHTUIMHOro CPOKa, YC/I0BUAMM, He CBA3AHHbIMM C HeA0CTaTKammM TOBapoB (paborT, ycayr).
(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

3. MpoaaseL, (McnonHMTeNb) He BNpase 6e3 cornacua NoTpPebuTensa BbINOMHATL SOMNONHUTENIbHbIE
paboTbl, ycayru 3a naaty. NMoTpebutenb BNpaBe 0TKasaTbCsA OT ONAaTbl TaKMX paboT (ycayr), a eciv oHu
onsiayeHbl, nNoTpebutesnb Brnpase noTpeboBaTb OT NpoAasua (MCMONHWUTENA) BO3BpPaTa YMNJIaYeHHOW
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENbHBIX PAaboT, ycayr 3a naaTy opopmaseTca
npoAaBUom (McnosfHMTenem) B NMUCbMEHHOW Gopme, ecan MHOe He NpeaycMoTpeHo deaepasnbHbIM
33aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

CraTtbs 16.1. ®opmbl M NOPAAOK ONNaTbl NpM NPoAaxKe TOBAapOB (BbIMNO/NHEHMM PaboT, OKasaHUK
ycnyr)
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(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb onnaThl ToBapos (paboT, ycayr)
nyTem WMCMO/b30BaHWA HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/MYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ WMCNO/b30BaHUEM
HaLMOHA/bHbIX MIATEXKHbIX MHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbI MAATEXHbIX KapT He
pacnpocTpaHsaeTcs Ha CybbeKToB npennpUHUMATENIbCKON OeATeNIbHOCTU, BbipyyKa OT peanunsauuu
TOBapoB (BbiNo/sHeHMA paboT, OKasaHua ycayr) 6e3 yyeTa Hanora Ha A06aBAEHHYID CTOMMOCTb WM
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB UM HemaTepuasbHbIX
aKTMBOB) KOTOPbIX 3a NPeALWecTBYIOWMIA KaneHAapHbIM rog, He npesblllaeT npedesbHble 3HaYeHus,
ycTaHoB/eHHble MpaBuTenbcTBom Poccunitickont Pegepauunmn ana mUKponpeanpuaTuii.

2. OnnaTa TOBapoB (paboT, ycnyr) MoXeT Npou3BoAMTbCA NOTpebuTenem B COOTBETCTBUU C
yKasaHMem npogasua (UCNoOAHUTENs) NyTemM pacyeToB Yepes Cy6beKTOB HaLMOHaNbHOM NaaTexHou
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MAaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAaTe/IbCTBOM
Poccuiickolt depepaumm O HaUMOHANbHOW NAATEXKHOW CUCTEME, €CAUM WHOEe He YCTaHOB/IeHO
denepanbHbIMM 3aKOHAMU MAU UHBIMM HOPMaTUBHbLIMM NPaBOBbIMKW akTamu Poccuiickoit deaepaumu.

3. Mpu onnate ToBapos (paboT, ycayr) HaANYHbIMM AEHEXHbIMM cpeacTBamu 06A3aTenNbCcTBa
notpebutena nepeng npoAaBUOM (McrnonHUTENEM) Mo onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMW B pa3mepe BHECEHHbIX AeHEXHbIX CPefiCTB C MOMEHTa BHECEHUA HAIMUYHbIX AEHEXHbIX
cpeacts npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTty), ocyulecTsasAoLLemy
AeATeNbHOCTb Mo NpUemMy naaTexken pUsnyeckmx numu,

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga NpeAoCTaBAsEMbIX MoTpebuTenem
Ha/IMYHbBIX OEHEXHbIX CpeacTB 6e3 OoTKpbITMA HGaHKOBCKOro cyeta obs3atenbctsa noTpebutens nepep
npoAaasLOM (McnonHMUTENeM) No onsaTe ToBapoB (PaboT, YCAyr) cUNTaKOTCA UCMONHEHHBIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTpebuTesneM Ha/MyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), OCyLLEeCTBAAOLWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Pepepaunm O HaLMOHAbHOM
naaTeXKHOW cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MpUMeEHAEMbIX
dopm 6e3HannuHbIX pacyeToB obsA3aTenbcTBa NoTpebutena nepen nNpoAasuUOM (MCNOAHUTENEM) Mo
onnate ToBapos (paboT, ycayr) cHUMTAIOTCA UCMOMHEHHbIMU B CYMMeE, YKa3aHHOMN B pacnopaxeHuu o
nepesode [AeHeKHbIX CPeACcTB, C MOMEHTa MOATBEP)KAEHMUA ero WCMNoJAHeHUA obCcay»KuBatollein
notTpebuTens KpeauTHOM opraHusaLmen.

4. Mpu onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTEND) 3anpelleHo ycTaHaBANBaTb B
OTHOLIEHMM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuHble LEeHbl B 3aBUCMMOCTU OT cnocoba mx
onaaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpUmMeHAeMbIX Gopm Be3HaNMYHbIX pacyeTos.

5. MNpopasel, (UCNOAHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLUME Yy noTpebutena y6bITKM,
BbI3BaHHble HapylleHMem TpeboBaHMI NyHKTa 1 HacToALlLel cTaTb.

CraTtbs 17. CyaebHana 3awmTa npas notpebutenen

1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.

2. Uckn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabsB/eHbl Mo BbIGOPY MCTLA B CyA NO
MecTy:

HaXOMAEHNA OPraHM3aLMm, a eCNN OTBETYMKOM ABAAETCA MHAMBUAYANbHbIN NpesnpuHMmaTtensb, -
€ro KUTe/bCTBa;

KUTENbCTBA MK NPebbIBaHUA UCTLA;

3aKNHOYEHMA UM UCTIOJIHEHWS A0TOBOPA.

ECM MCK K opraHM3aumm BbITEKAeT M3 AeAaTesbHOCTM ee duaMana MAM NPeAcTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoXaeHua ee duanana Unu npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WMCKaM, CBA3AaHHbIM C HapyweHuem npas notpebutenei,
ocBob0XKAaloTcA OT ynaaThl rOCYAapCTBEHHOW MOWAWHLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
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Poccuiickoin Pepepaummn o Hanorax 1 cbopax.
(n. 3 B pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NMOTPEBUTE/NIAM

Cratba 18. MpaBa noTpebuTtens npu obHapyXKeHMn B TOBape HeAOCTaTKOB
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnyyae obHapPYKeEHUsA B TOBApe HELOCTAaTKOB, €CAN OHU He BblivM OFOBOpPEHDI
npoAaBLOM, MO cBoemy BbIboOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYro Mapku (Moaenu, apTukyna) C COOTBETCTBYHOLWMM
nepepacyeTomM NOKYMNHOM LiEHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLLEHWNA MOKYNHOM LieHbl;

notpeboBaTb HesameaaUTENbHOrO 6e3BO3MEe3LHOro YCTPaHEHUS HeAOCTaTKOB ToBapa WM
BO3MELLEHUA PACXOL0B HA UX UCTMPaB/IeHNe NoTpebuTenem Uan TPETbUM JNLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KYNAM-Npoaaxkn M notpebosaTb BO3BpaTa ynaavyeHHoOM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpogaBLa W 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpu 3TOomM noTpebuTenb BnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO0 BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX eMy BC/AEACTBME MPOAAXKM TOBapa HEHaA/iexallero Kavyecrsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBJIEHHblE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUi
notpebutens.

B OTHOWEHMM TEXHUYECKM C/IOXKHOrO TOBapa MnoTpebuTens B cAydae OOHApPYKeHUs B Hem
He[O0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOFOBOPA KYM/M-NpoAaxkM u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM Xe
Mapkn (mogenu, apTWKyna) WAM Ha TaKOW 3Ke ToBap Apyro mapku (mogenun, apTtukyna) c
COOTBETCTBYIOLMM MEpepacyeToM MOKYMHOM LeHbl B TeYeHWe NATHALUATM AHEW CO AHA nepenayu
notpebuTtento Takoro ToBapa. [lo MUCTeYeHMM 3TOrO CpPOKa YKasaHHble TpeboBaHMA noanexar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyHaEB:

O0bHapyKeHWe CyLLecTBEHHOIO HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMSA HEAOCTAaTKOB TOBAPA;

HEBO3MOXHOCTb WCMO/Ib30BAHWA TOBAapa B TEYEHWe KaXKAOro rofa rapaHTUAHONO CpoKa B
COBOKYMHOCTM bonee yem TpMAUATb AHEW BCAEACTBME HEOLHOKPATHOrO YCTPAHEHMA €ro Pas/inyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBep)KAaaetcs [paButenbctBom  Poccuiickol
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NPeabABAAOTCA noTpebutenem
npoaasuy An60 YNOAHOMOYEHHOW OpraHM3auMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYANbHOMY
npeanpuHUMATENtO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTtpebutens Bnpase NpeabaBUTb TPebOBaHUS, yKa3aHHble B ab3aL,ax BTOPOM M NATOM MyHKTa
1 HacToAwen CcTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHM3auMm WAN  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

Bmecto npegbasneHua stux TpeboBaHMIi noTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTEND WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/IAaYEHHOW 33 HEFrO CYMMbl.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebuTens KaccoBOro WAM TOBApPHOTo 4Yeka NGO WMHOIO AOKYMEHT],
yaoctoBepaowmx $akT M ycioBMA NOKYNKM TOBapa, He ABAAETCA OCHOBAaHWMEM n/s OTKasa B
VAO0BNETBOPEHUUN ero TpeboBaHUMN.
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Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpraHM3auMs  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl MPMHATL TOBAP HEHAA/EXKALLEro KayecTsa y
notpebuTtens U B caydyae HeObXOAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuuYMHAxX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  UHOUBUAYANbHLIN  NPeAnpPUHUMATEND,
nmnopTep 06sA3aHbl MPOBECTM 3KCMepTM3y TOBapa 3a CBOM cyeT. DKCMepTM3a ToBapa MPOBOAUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa pAna yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaH notpebutensa. Motpebutenb BnNpase NPUCYTCTBOBATb NPU MNPOBEAEHUMU
SKCnepTusbl TOBapa W B C/ly4ae HecornacMa ¢ ee pesy/sbTaTaMM OCMOPUTb 3aKOYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate 3KCNepTU3bl TOBAPa YCTaHOBAEHO, YTO €ro HeZOCTATKU BO3HUKAWN BCeACTBUE
06CTOATENBCTB, 32 KOTOPbIE HE OTBEYAET NpoAasel, (M3rotoBuTeNb), NOTPebuTeNb 0653aH BO3MECTUTD
npoaasuy (M3roToBUTEN0), YNONHOMOYEHHOM OpraHM3aLmMm AN YNoJHOMOYEHHOMY UHAMBUAYANbHOMY
npeAnpuUHUMATENIO, UMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEPTU3bl, a TAKMKe CBA3aHHble C ee
npoBeAeHMEM PACXoAbl HA XPaHEHWE U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WMHAMBUAOYANbHBIN NpeanpuUHMMaTENb, UMMNOPTEP OTBEYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAU A0 nepenayu ToBapa
noTpebuTento A No NpMYNHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTEND),
YNOJIHOMOYEHHAs OpraHM3auMa WAW  YNOJHOMOYEHHbIM  WHAMBUAYANbHbLIM  NpPeAnpUHUMATEND,
MMMOpPTEP OTBEYaEeT 3a HeAOCTaTKM TOBapa, eCN He AO0KaXKeT, YTO OHM BO3HMK/AM Noc/ie nepegaqu
TOoBapa noTpebutento BCAeACTBME HapPyLUEHUA NoTpebutenem npaBuil UCNONb30BaHMA, XPaHEHUA UK
TPaHCMOPTUPOBKM TOBapa, AEUCTBUI TPETLUX /UL, AN HENPEOAO/IMMON CUbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOTPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MaKn) BO3BPAT MX MOTPEOUTENO OCYWECTBAAIOTCA CMAaMM M 3a CYeT npoaasua
(n3rotoBuTENA,  YNOJHOMOYEHHOW  OpPraHM3aUMM  WAW  YNOJHOMOYEHHOTO  WHAWBUAYANLHOIO
npeanpuvHMMmaTens, umnopTepa). B cnyyae HeucnonHeHWs [aHHOW 0OA3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpojaBLa (M3rotoBUTENsA, YMNOJHOMOYEHHOW OpraHus3auMmM WAM  YNOAHOMOYEHHOTO
WHOMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) B MECTe HaxOoXAeHWs noTpebuTtens [OCTaBKa U
(Mnn) BO3BpPAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npopaasel,
(n3rotoBUTEND,  YNONHOMOYEHHAsA  OpraHM3auMa  WAW  YNOJIHOMOYEHHbIM  MHAMBWAYANbHbIN
npegnpuvHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEOUTENIO PAcXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabasneHusa noTpebutenem TpeboBaHMI B OTHOLIEHWM HELOCTATKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roTOBMTENO, YNOJHOMOYEHHON OPraHU3auMM WAW YNOJHOMOYEHHOMY
WUHAUBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOPTEPY) B OTHOLWEHMM HeLOCTAaTKOB TOBapa, €C/IM OHU
O06Hapy’KeHbl B TEYEHME FAPAHTUIMHOIO CPOKa UJIM CPOKa FO4HOCTM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBApPOB, HAa KOTOpPble FAPaHTUIMHbIE CPOKU UKW CPOKM FOAHOCTU HE YCTAaHOBAEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKasaHHble TPeboBaHWUA, eCAN HeLOCTAaTKUM TOBAapOB OOHapYXKeHbl B
pa3yMHbIi CPOK, HO B Npeaenax ABYX JIET CO AHA nNepefayn ux notpebutento, ecam bonee gantenbHble
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CPOKM He YCTaHOB/IEHbI 3aKOHOM WU AOFOBOPOM.
(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MapaHTUIAHBIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucuMcnaeTca co gHA nepegaym ToBapa
notpebutento, ecan WHoe He npeaycMoTpeHo JoroBopom. Ecam geHb nepegayn  ycTaHOBUTb
HEBO3MOXHO, 3T CPOKM UCYUCASIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oZexAbl M MNPOYMX) 3T CPOKM WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLWEro Ce30Ha, CPOK HACTYM/IEHUs KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTamm Poccuiickoit dPepepaumm mMcxoda U3 KAMMATUMYECKMX YC/AOBUIM MecTa HaxoXAeHus
notpebutenei.

Mpu npoaake ToBapoB Mo 06pasLam, NO MOYTE, a TAKKe B CAYYanX, €C/IM MOMEHT 3aKNOUEeHUS
OO0roBopa Kymnau-npoaaxkM M MOMEHT fepefayn ToBapa MNOTPebUTento He COBMAZAOT, 3TU CPOKM
NCYMCNAIOTCA CO [AHA [AOCTaBKM ToBapa notpebutento. Ecan noTpebutenb AvWeEH BO3IMOXMKHOCTU
MCNONb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)XJAeTcA B CrneuManbHOM YCTAHOBKE, MOAKAOYEHUW UAW COOPKe, B HEM MMEIOTCA HEeAO0CTaTKM),
rapaHTUMHLIA CPOK He TeYyeT A0 YCTPaHEeHWA MPOAaBLOM TaKMX 06CTOATENbCTB. ECan AeHb [0CTaBKM,
YCTaHOBKW, NoOAKAtoYeHMA, COOPKM TOBapa, YCTPAHEHMA 3aBMCALLMX OT NPoJaBLa 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTE/lb HE MOMKET WCMOAb30BaTb TOBAP MO Ha3HAYeHWo, onpenenvTb
HEBO3MOXHO, 3T CPOKMU UCHUCAAIOTCA CO AHA 3aKN0HEHNA AOTOBOPA KYNAN-NPOLAXKM.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepmMoaom, UCHUCNSEMbIM CO AHA U3rOTOB/EHUA ToBapa, B
TeYyeHMe KOTOpPOro OH MPUrofeH K WCMNoAb30BaHWIO, UAW [ATOW, OO0 HACTyn/ieHUs KOTOPOW ToBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKUTENbHOCTb CPOKa FOAHOCTM TOBapa AOOJ/IKHA COOTBETCTBOBaTb 06A3aTesIbHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHbIE CPOKM MOTYT YCTAHABAMBATLCA Ha KOMIMJIEKTYIOLWME U34EANSA U COCTaBHbIE YacTh
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENUA U COCTAaBHbIEe YaCTU UCUNCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTyloWwMe MU34enna WM COCTaBHble YacTU TOBapa CUMTAKOTCS
paBHbIMW TFAPAHTUIMHOMY CPOKY Ha OCHOBHOE M3aenne, eciM UHOe He YCTaHOBAEHO A0roBopom. B
CNyyae, ec/iM Ha KOMMJIEKTylolWee M3LenMe M COCTaBHYH 4YacTb TOBapa B AOroBOpe YCTAHOB/EH
rapaHTUMHbLIA CPOK MeEHbLUEN MPOAOIKUTENbHOCTM, YEM FapaHTUMHBIA CPOK HAa OCHOBHOE M3aesve,
notpebuTtenb Bnpase NpeabaBUTb TPeOOBAHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOWErO U34enns
M COCTAaBHOWM YacTW TOBapa, NPU MX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenue, eciv Hoe He NPeayCMOTPEHO AOr0BOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAekTylollee  M34enMe  YCTAaHOB/AEH  TApaHTUMHLIA  CpoKk  Bosbliel
NPOAOMKUTENBHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb BNpaBe NpeabsBUTb
TpeboBaHMA B OTHOLIEHWMM HeAOCTAaTKOB TOBapa NPW YCAOBUU, YTO HEAOCTAaTKM KOMMJIEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYEHWe rapaHTUAHOrNO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTeYEeHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, OBOAATCA A0 CBeAeHUA noTpebuTtens B MHGopmauum
0 TOBape, NpenocTaBaAAemMon NOTpebuTeNto B COOTBETCTBMM CO cTaTber 10 HacToALlero 3akoHa.

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx JeT, NoTpebutenb BhpaBe NpeabsBWUTb NPOAaBUy (M3roToBuTeno) TpeboBaHwWs,
npeaycMoTpeHHble cTaTbeld 18 HacToslero 3akoHa, ec/in AOKAXKeT, YTO HeJOCTAaTKM TOBapa BO3HUKAM
00 ero nepezayn noTpebuTento nam no NPUYMHaM, BOSHUKLLMM L0 3TOr0 MOMEHTA.

(n. 5 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HE4OCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotToBuTeN0  (YNONHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJHOMOYEHHOMY  WHAMBWUAYA/NbHOMY
npeanpuvHMMmaTento, umnopTepy) TpebosaHne 0 6e3B03ME34HOM YCTPAaHEHUN TaKUX HEAOCTATKOB, €C/N


consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30CDDF5D7F7DF87A53232801DDD3146B96C600Ef1L8I
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30CDDF5D7F7DF87A53232801DDD3146B96C600Ef1L4I
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30CDDF5D7F7DF87A53232801DDD3146B96C6001f1LCI
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30CDDF5D7F7DF87A53232801DDD3146B96C6001f1LEI
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30DDDF5D7F7DF87A53232801DDD3146B96C6000f1L9I
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30CDDF5D7F7DF87A53232801DDD3146B96C6001f1L9I
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30CDDF5D7F7DF87A53232801DDD3146B96C6001f1LBI

[JOKaXKeT, UTO OHM BO3HUKAW A0 nepeaayun Tosapa NoTpebutento UAM no NpuUYMHaAM, BO3HUKLIMM A0
3TOro MomeHTa. YKaszaHHoe TpeboBaHMe MOXeT ObiTb MNpeabaABAEHO, ecM HeAoCTaTKM ToBsapa
ObHapy)KeHbl MO MWCTeYeHUM J[BYX JIeT CO [AOHA nepefdayy ToBapa notpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CAyKbbl MAM B TeyeHMe AecaTn NeT Co AHA nepegayn Tosapa
notpebutento B CAyyae HeEYCTAaHOBNAEHUA CPOKa CAyxbbl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [JBafuaTv AHel Cco AOHS ero npeabaB/ieHusa noTpebuTenem wau
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe MpeabsABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHble NPeAyCMOTPEeHHble MyHKTOM 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJTHOMOYEHHOM OpraHn3aumm
WUAN YNONHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMmaTento, UMnopTepy) n notpebosaTth Bo3BpaTa
ynaayeHHOW AeHEXKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB TOBapa M3rotoButenem (MpogaBLOM, YNOJAHOMOYEHHOW
opraHusaumen Mam ynosHOMOYEHHbIM UHONBUAYANbHLIM NPEANPUHUMATENEM, UMMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YyCTpaHeHMA HeaocTaTKOB ToBapa He onpefeneH B NUCbMeEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTATKM [OJKHbl ObiTb YCTPaHeHbl W3roToBUTENEM (NPOAABLOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMNOPTEPOM) HE3aME/INTE/IbHO, TO €CTb B MUHUMA/IbHbIA CPOK, O6BEKTUBHO HEOBXOANMBIA ANA UX
YyCTpaHeHUa C y4yeTom OBbIYHO NpumMmeHAemoro crnocoba. CpoK YCTpaHeHUs HeAOCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbillaTb COPOK NATb AHEN.

B cnyyae, ecnv BoO BpemMs yCTpaHEeHUs He0CTaTKOB TOBApa CTaHET OYEeBUAHbLIM, YTO OHU He byayT
YyCTpaHeHbl B OMNpefesieHHbI CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTL COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX O/1A YCTpaHeHus
HeAO0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepmanos), 0b6opyaoBaHMA UM NOAOCHHbIE NPUYMHBI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/0UYeHUA COrNalleHns O TaKOM HOBOM CPOKe U He o0cBoboxXaatoT oT
OTBETCTBEHHOCTU 33 HapyLUeHUe CPOKa, ONpeae/IEeHHOro CornaleHnem CTOPOH NepBOHaYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANUTENbLHOTO MONbL30BAHWMA W3roTOBUTENb, Npogasel, anbo
YNOJIHOMOYEHHAs OpPraHU3auMsa UaN YNONHOMOYEHHbIN MHANBUAYAbHBIA NpeanpUHUMATENb 0653aHbI
npuv npeabsaBieHUU noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3mMe3gHO
npesocTaBuUTb NOTPEOUTENIO Ha MEepPUoL PeMOHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obnagatowmii
3TUMM Ke OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUunB A0CTAaBKY 3a CBOM cyeT. MepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pPacnpoCTpaHAeTca,
ycTaHasamsaetcs MNpasutenbctsom Poccuiickoit ®eaepaumu.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTWUMHbLIA CPOK Ha Hero npoa/sieBaeTcA Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WMCMONb30BasCA. YKasaHHbIA Nepuos, UCHUCAAETCA CO AHA
obpaleHua notpebutena ¢ TpebosaHMem o6 yCcTpaHeHMM HeAOCTaTKOB TOBApa A0 AHA BblAdaun ero no
OKOHYaHUKM pemoHTa. MNpwu Bblgaye ToBapa M3rotosuTeNb (Mpoaasel, YNOJHOMOYEHHAA OpraHM3auua
WA YNOJSIHOMOYEHHbIN WMHAMBUAYANbHbBIM NPeanpUHUMATENb, MMMIOpTep) 06s3aH NpeaocTaBuTb B
nnucbMmeHHol dopme noTpebuTtento MHbopmaLmio 0 gaTte obpalweHns notpebutensa c TpebosaHnem o6
yCTpaHeHUN obHapyXeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepefayu ToBapa notpebutenem anA
YCTpPaHEeHUA HeLOCTaTKOB TOBapa, O JaTe YCTPaHeHUA HenoCTAaTKOB TOBapa C WX onucaHuvem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTepuanax) u o Aate Bblgauu ToBapa noTpebutento no
OKOHYaHWK YyCTPaHeHMA Hefo0CTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw yCTpaHeHMM HeLOCTATKOB TOBApPa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWErO U34EeANA UK
COCTaBHOWM YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAaHOB/IEHbI TAPaHTUIMHbIE CPOKM, HAa HOBblE
KOMMNEKTyloLWee U3gennme Uiam COCTaBHYIO YacTb OCHOBHOTO U34e/MA YCTaHaB/NMBAETCA rapaHTUIAHbIN
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CPOK TOW Ke MPOAO/IKUTENIbHOCTM, YTO M HAa 3aMeHeHHble KOMMEKTYIolee n3genne Uan coCTaBHyto
YacTb OCHOBHOIO W34eNWA, eCNM MHOe He MpeayCMOTPEHO AO0roBOPOM, M FapaHTUMHBLIN CPOK
NCUYNCNAETCA CO AHA BblAauM NoTpebuTe o 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 21. 3ameHa ToBapa HeEHag/1eXalero KayecTsa

1. B cnyyae obHapykeHnsa notTpebutenem HegoCTATKOB TOBapa M npeabasiaeHns TpeboBaHUA o
ero 3ameHe npojasel, (M3roToBUTENb, YMOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO AHA npeabsaBlEHUA yKasaHHoro TpeboBaHuA noTpebutenem, a npu HeobxoaAMMOCTH
OONONHUTE/IbHON MPOBEPKM KayecTBa TaKOro ToBapa MpoAaBuoM (M3roToBuTeEsIeM, YNOJIHOMOYEHHOM
OopraHusaumein MAM YNOJHOMOYEHHbIM WHAMBMAYA/IbHbIM NPEeAnpPUHMMATENEM, MMNOPTEPOM) - B
TeyeHue ABaaLaTv AHEN Co AHA NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Echv y npogaBua (M3rotoBUTENA, YNOJIHOMOYEHHOM OpraHM3auuu WKW  YNOJIHOMOYEHHOTO
WHAMBMAYANbHOIO NPeAnpUHUMATENA, UMNOPTEPA) B MOMEHT NpeabaB/ieHna TpeboBaHUA OTCYTCTBYET
HeobXoaAMMbIM ANA 3ameHbl TOBap, 3amMeHa A0/KHa ObiTb NpoBeAeHa B TeYeHME MecAua Co AHA
npeabsABAEHUA TaKoro TpeboBaHus.

B paltoHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3amMeHe ToBapa NoA/NEXKMUT YA0BNETBOPEHMIO NO €ro 3anAB/IEHUIO B CPOK, HEOBX0AMMbIN ANnA ovyepeaHOoM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoHbI, B C/y4yae OTCYTCTBMA Yy Npoaasua (M3rotoButens,
YNOJHOMOYEHHOM OpraHMsauMm WAN  YNOJHOMOYEHHOINO WHAMBUMAYANbHOIO MpeanpuHMMaTens,
MMmnopTepa) HeobXoAMMOro 4/ 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(v3rotoBuTENb NMBO YNONHOMOYEHHas OpraHM3aumMs WM YNOJIHOMOYEHHbIM WHAMBUAYAbHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA npeabasieHua TpeboBaHUs 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefocTaBuUTb NOTPebuTento BO BpeMeHHOe MOJIb30BAaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOrO MNOJIb30BaHMA, obnafatowmii 3STUMM KEe OCHOBHbIMWU MOTPEOUTENbCKMMWM CBOMCTBaMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaerca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

2. ToBap HeHaA/eKalLero KayecTsa A0/KeH bblTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIMHbLIA CPOK WCUMCNAETCA 3aHOBO CO [AHA MepejayM ToBapa
norpebuTento.

Ctatba 22. CpoKu yA0BNETBOPEHUA OTAEbHbIX TpeboBaHUi noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuUTeNa 0 COPasmMepPHOM YMEHbLUEHMM MOKYMHOM LeHbl TOBapa, BO3MELLLEHUN
pacxofoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem MAM TPeTbMM AULOM, BO3BpaTe
yniayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TaKKe TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, NPUUYNHEHHbIX
notpebuTtento BcneacTBME MNPOAAXKM TOBapa HeHaA/eXallero KayectBa /MO0 npeaocTaBaeHuA
HeHaasexawen mHdopmauumM O ToBape, NOAJNEXKAT YAOBNETBOPEHMIO MPOLABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MPOAaBuUa (M3roTOBUTENA, YNOJAHOMOYEHHOW OPraHMsauMmM MAn
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeAnpUHUMATENs, MMMopTepa) 3a MPOCPOYKY BbIMOAHEHMSA
TpeboBaHMIt NoTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHune NpeaycMmoTpeHHbIx ctaTbamm 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334€epP!KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaBleHUU emy Ha
nepuvos pPemMoHTa (3ameHbl) aHanorMyHoro ToBapa npogaBel, (M3roToBUTENb, YMNOJHOMOYEHHas
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHus, ynaaumBaeT NoTpebuTento 3a KaxKablit AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
O/ZHOTrOo NPOLEHTA LieHbl ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEH B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 bObiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHMMATENEM,
MMMOPTEPOM), B AeHb A0OPOBOIbHOIO YAOBAETBOPEHUA TaKoro TpeboBaHMA MM B AeHb BbIHECEHWUA
cypebHoro peweHus, ecnun TpebosaHMe 406POBONBHO YA0BNETBOPEHO He bObiso.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUA TpeboBaHUI NOTPebUTENA B CPOKU, NPesyCMOTpeHHble cTaTbamm 20 -
22 HacToAlero 3aKoHa, NoTpebuTenb BNpasBe NO CBOeMy BblbOpPYy MNpeabABUTb MHble TPeboBaHMS,
YCTaHOB/IEHHbIe CTaTbel 18 HacTosLLero 3akoHa.

Cratba 23.1. [llocneactsvsa  HapyweHMs NPOAABLUOM CPOKa Nepefaydn npeaBapuTenbHo
OnJlaYeHHOoro ToBapa noTpebutento

(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. floroBop Kynau-npogaku, npeaycmaTpuBalowmin o06a3aHHOCTb NOTPebuTens npeasapuTenbHo
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NONYYMBLLMI CYMMY NpPeABapuUTE/IbHOM onaaTbl B onpeaeseHHOM
O0rOBOPOM KyM/IM-NPoAaxkn pasmepe, He UCNoHWA 06A3aHHOCTbL NO nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbI TAKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbIbOpY BrpaBe NoTpeboBaTh:

rnepegayun onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONlaThl TOBapa, He NepeaaHHoro NpoaaBLOM.

Mpn 3TOomM noTpebuTtens BrnpaBe nNoTpeboBaTb TaK¥e MOJHOFO BO3MELLEHUA YObITKOB,
MNPUYUHEHHbIX €My BCNeACTBME HapyleHMsA YCTaHOBNEHHOrO [AO0rOBOPOM KYMAU-NPOAAXKM CPoKa
nepegayun npeasapuTeibHO oniavyeHHOro ToBapa.

3. B cnyd4ae HapyweHWAa YCTaHOB/JIEHHOrO [OroBOPOM KYyMAM-MPOAaskM CpPoOKa nepegaqu
npeasapuTeNbHO OMaYeHHOro ToBapa MoTpebuTenio Npoaasel, ynaaduBaeT eMy 3a KakAbli AeHb
NPOCPOYKN HEYCTOWMKY (neHn) B pasmepe NOMOBUHLI MPOLLEHTa CYMMbl MpeaBapuTenbHOM onnaThl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga No AO0roBOPY KynauM-npoAaku nepeaada Tosapa
notpebuTtento AoaxKHa 6bina BbiTh OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notpebutento nam Ao AHA
yaoBnetTsopeHns TpebosaHusa Nnotpebutena o Bo3BpaTe emy npeasapuTesibHO YNaayeHHOM UM CYMMbl.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXKeT npesbillaTbh CyMMy
npeasapuTenbHOM onnaThl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3BpaTte ynjaayeHHOMN 3a TOBAp CYMMbI M O MOJHOM BO3MeELLEHUU
ybbITKOB noasnexaT yAoBAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHel co AHA npeabABaeHuA
COOTBETCTBYHOLEro TpeboBaHums.

5. TpeboBaHua noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HacTOALllel cTaTbW, He nognexkar
YOOBNETBOPEHUIO, €CM NpoJaBel, [OKaXeT, 4YTo HapylleHWe CPOKOB nepegayun noTpebutento
npeaBapuTeNbHO ONaYeHHOro ToBapa MPOM3OLWA0 BCNeACTBME HENPEeodo/IMMOI CUAbl UAU MO BUHE
nortpebutens.

Cratba 24. Pacyetbl c noTpebutenem B caydae npuobpeTeHMs MM TOBapa HeHaANerKallero
KauyecTea

1. Mpu 3ameHe ToBapa HeHad/1eXKalllero KayecTBa Ha TOBap 3TOM Ke MapKM (3TUX Ke moaenun u
(nnn) apTnkyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.


consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30DDDF5D7F7DF87A53232801DDD3146B96C6108f1LEI
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C30DDDF5D7F7DF87A53232801DDD3146B96C6108f1L9I
consultantplus://offline/ref=686CF744FEE101548551FFB412825F7DD6F213C10CDDF5D7F7DF87A53232801DDD3146B96C600Cf1LDI

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TaKOW »Ke ToBap APYroi mapku (mogenu,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJIeXKalllero 3aMeHe, HUKe LeHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTL Pa3HULY B LLeHaX; B Cly4ae, eC/M LeHa ToBapa, Nog/erKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAOCTABAEHHOrO B3aMeH, pa3HMUA B LLEHax BbiMaayMBaeTca
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, OonpeaenseTcA Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHA 3aMeHAemMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenAtoTcd Ha MOMEHT BbIHECEHMA CYAOM peLleHWAs O 3aMeHe
TOBapa.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuna notpebutenem TpeboBaHUsA O COPa3MEPHOM YMEHbLUEHWUM MOKYMHOWM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEeHa ToBapa Ha MOMEHT MpeabABAeHMA NOTpebutenem
TpeboBaHMA 06 yLEeHKe UK, eciM OHO A06POBOJIbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHmnsa 0 COpasMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKallero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHNA Un, ecam TpebosaHme [OO6POBOLHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/eallero KayecTsa, NPoOAaHHOrO B KpeauT, notpebutento
BO3BPALLAETCA YNAAYeHHaa 33 TOBap AEHe)KHas CyMMa B pas3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaK»Ke BO3MELLAeTCA Mn1aTa 3a NpefocTaB/eHne KpeaumTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBAapa HEHAA/eXKaLLEro KayecTBa, npuobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbckoro KpeauTta (3aiima), npoaasel, 06s3aH BO3BPaTUTb MNOTPEbUTEN0 yhnayveHHylo 3a
TOBap AEHEXKHYIO CYMMY, @ TaKKe BO3SMECTUTb YMJavyeHHble NoTpebuTenem NpouUeHTbl U MHbIE NAATEXKN
no AloroBopy NotTpebutenbcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKaLlero Kayecrsa

1. MNoTpebutenb BnpaBe 0OMeHATb HEMPOAOBOJILCTBEHHbIA TOBap Hag/eXKallero Kayectsa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb MeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa Hag eXKaLLEero KayecTsa B
TeyeHue YeTblpHAAUATU AHEN, He cYNTAA AHA ero NOKYMKMK.

Ob6meH HenpoaoBO/ILCTBEHHOMO TOBapa HaAJ/1eXallero Kayectsa NPOBOAMTCA, €CAWN YKa3aHHbIN
TOBap He 6bin B ynoTpebsieHUn, coxpaHeHbl ero TOBapHbIN BMA, NOTPEObUTENbCKME CBOMCTBA, NJIOMObI,
$abpuruHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KacCoBbIM YeK M60 MHOM NOoATBEP KAAOLMIA
onsaTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro YeKa MAM KacCOBOrO YeKa
n1Mbo MHOro NOATBEPHKAAIOLLErO ONMATYy TOBAapa AOKYMEHTA He /IMLLIAET ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3aHMA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBAPOB, He Moasexalinx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaeTtca MNpasutenbctBom Poccuiickoit ®epepaumu.

2. B cnyyae, eciv aHanornMYHbIN ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpaleHna notpebutens
K npoAaBsLy, NoTpebuTenb BNpase 0TKa3aTbCA OT UCMOJIHEHMA A0roBOPa KyNaM-NnpoaaxKu u notpebosaTtb
BO3BpATa YN/Ja4yeHHOM 3a YKa3aHHbIM TOBap AeHeXHoN cymmbl. TpeboBaHne noTpebutena o BosBpaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANEXKUT YAOBAETBOPEHMUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutens ¢ NpoaaBUOM obmeH TOBapa MOXKET ObiTb MpeayCMOTPeEH Mpu
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NOCTYN/JIeHNMN aHasorMYyHOro ToBapa B npogaxy. [poaaseu, obs3aH He3amegaUTENbHO COOBLWIUTL
noTpebutento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 26.1. ANCTaHUMOHHBIN cNOcob npoaarkm ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWN KyNAU-NPOAAXKM MOMKET ObiTb 3aKNOYEH Ha OCHOBAHUM O3HAKOMJIEHMA
noTtpebuTensa c NnpeasorKeHHbIM NPOAaBLOM ONUCAHNEM TOBapa NOCPeACTBOM KaTasloros, NPOCMEKTOB,
6ykneToB, POTOCHMUMKOB, CPeACTB CBA3N (TeN1eBU3MOHHOM, MOYTOBOW, PAAMOCBA3N N APYTUX) U UHBIMU
WCKNIOYAIOWMMM BO3MOXKHOCTb HEMNoCcpeacTBEHHOrO O3HAKOMJIEHMA NOTpebutens c ToBapom Anbo
obpasuom ToBapa NpW 3aK/JAKYEHMWU TaKOro AOroBopa (AUCTaHUMOHHBLIM cnocob npogaxku ToBapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAOYEHUsA JOroBopa [AO/KHa ObiTb NpegocTaBieHa noTpebutento
nHbopmauusas o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npogasla, O MecTe MU3roToBJIeHMA TOBapa, O NOJIHOM GUPMEHHOM HaUMEHOBaHUM (HaMMeHOBaHUW)
npoaasua (M3rotoBuTENs), O LeHe U 06 ycnoBuAX NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CpokKe
CNy*Kbbl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O NMopaAKe ONiaThl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NpeasioXKeHNe O 3aK0YEeHUM 40roBOopa.

3. NoTpebuTtento B MOMEHT A0CTAaBKKW TOBapa A0/1XKHA ObiTb B TMCbMeHHOW popme npeaocTaB/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3akoHa, a TaKXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn nHGopmMauua 0 NOPALKeE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKa3aTbCA OT ToBapa B Ntoboe Bpemsa [0 ero nepegayu, a nocse
nepegayv ToBapa - B Te4eHME CEMUN AHEN.

B cnyyae, ecnn nHpopmauma o nopsagKe M CpoKax BO3BpaTa TOBApPa HaL/IEKALLEro KayecTBa He
6bl1a npegoctaBfieHa B NUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepesaym ToBapa.

Bo3BpaT ToBapa Hag/erkalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIi
BUA, NOTPEBUTENbCKME CBOWCTBA, a TaKKe AOKYMEHT, NOATBepXAatlowmi GakT U YC0BMA MOKYMKKU
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens [AOKyMeHTa, noATtsepaatowero ¢akT M ycioBus
MOKYMKWN TOBapa, He /IMWIAeT ero BO3MOXKHOCTM CCbiNaTbCA Ha Apyrue AoKasaTenbcTBa NpuobpeTteHun
TOBapa y AaHHoro npoaasua.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eallero KauyecTBa, WMEIOLWEro
WHAMBUAOYANIbHO-ONPEAENIeHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOMKeT 6biTb WCNO/Ab30BaH
WCKNOUYNTENBHO NprobpeTalolmnm ero notpeburtenem.

Mpu oTKkase noTpebuTena oT ToBapa NPOAABEL, AO/IKEH BO3BPaATUTb €My AEHEXKHYI Cymmy,
ynaayeHHyto noTpebutenem no [0OroBopy, 3a WCKAOYEHMEeM PacxodoB MPOAaBLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO34HEee YemM yepe3 [ecATb AHEeW Co AHA NpeabaB/eHuA
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHus.

5. MNocneactBus npofaxu ToBapa HeHad/1eXKallero KayecrtBa AWUCTAHUMOHHbIM crnocobom
NpPoAa)KM ToBapa YCTAaHOB/IEHbl MOJIOKEHUAMMU, NPeayCMOTPEHHbIMU cTaTbamuM 18 - 24 HacTosAwero
3aKoHa.

CraTbAa 26.2. MpaBuna NpogaxKum oTAeNbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnna Npoga*kn oTaenbHbIX BUAOB TOBApPOB YCTaHaBAMBatoTcsa [paBUTenbcTBoM Poccuiickoi
depgepaunn.
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nasa lIl. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCNIVYT)

CtaTba 27. CpoKM BbINOJHEHWUA PAbOT (OKa3aHMA ycayr)

1. WUcnonHuteno 06£3aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOB/IEHHbIV MPaBUIAaMM BbIMONHEHWNA OTAENbHbIX BUA0B paboT (OKa3aHMA OTAEe/bHbIX BUAOB YCAYT)
WAWN [LOFOBOPOM O BbIMOJIHEHUWN paboT (OKasaHMK ycayr). B gorosope o BbIMOAHEHUM PAabOT (OKazaHUK
YCNYT) MOXKeT MpenycMaTpuBaTbCA CPOK BbINOJIHEHUA PaboTbl (OKasaHWs yCayru), ecan yKasaHHbIMU
npaBuWiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUeli MPOAO/IKUTE/IbHOCTU, YEM CPOK,
YCTaHOB/IEHHbI YKa3aHHbIMWU NpaBuaamMu.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCayrv) MoOXKeT onpefensaATbca gaTtol (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aaton (nepmogom),
K KOTOPOM MCNONHUTENb AO0NXKEH NPUCTYNUTb K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNoNHeHWe paboTbl (OKa3aHMe ycayrn) OCyLLEecTBAAETCA Mo YacTAM (gocTaBka
nepuoamyeckoit neyaTu, TexHUYecKoe OBCAY)KMBaHME) B TeYeHWe CpoKa JencTsuAa Aorosopa o
BbINOSIHEHUN pPaboT (OKasaHWKW yCayr), AOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuroapbl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHUo CTOPOH B Aorosope MoryT 6biTb NpPeayCcMOTPEeHbl TaKKe CPOKW 3aBeplueHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTbs 28. MocneacTBus HapyLLEHMA UCMONHUTENIEM CPOKOB BbINOAHEHUs paboT (0KasaHuA ycayr)

1. Ecam McnonHWUTeNb HApPYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(K1) oKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA ycayru) U (Man) NPOMENKYTOYHbIE CPOKU BbINOHEHUS
paboTbl (OKasaHMA ycayrn) UaM Bo BPEeMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayru) ctano o4YeBUAHbIM,
YTO OHa He ByAaeT BbINOJIHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Brnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJIHEHWE pPaboTbl (OKa3aHWe ycayrn) TPETbUM MUAM 33 PasyMHYl0 UEHY WAu
BbINOJIHUTbL €€ CBOMMM CUNAMU M NOTPEHOBATL OT UCMNOSIHUTENA BO3MELLEHWNA MOHECEHHbIX PACXO408B;

noTpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOAHEHWUW PaboTbl (OKAa3aHUK ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase NoTpPeboBaTb TaKKe MOSHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX eMY B
CBA3M C HapyLUeHNEM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHWA ycayrun). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTeNneM HOBblE CPOKM BbIMNOJAHEHUS pPaboTbl (OKasaHWA ycayru)
YKa3bIBaOTCA B LOrOBOPE O BbIMNONHEHUN PAbOTbl (OKa3aHWK ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae NpoCpoYKM HOBbIX CPOKOB MNOTPebUTenb Bnpase MNpeabABUTb MCMNOJHUTEND MUHble
TpeboBaHMsA, yCTaHOBAEHHbIE MYHKTOM 1 HacTosALen cTaTbm.

3. LleHa BbINO/IHEHHOV PAabOTbI (OKa3aHHOW ycayru), BO3BpalLaemas NoTpebuTento Npu oTKkase oT
WCMOJIHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKa3aHWWM ycayrn), a TaKKe y4uuTbiBaemas Mnpu
YMEHbLIEHUN LieHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHUS A0roBOPa O BbINOJHEHUU PabOTbl (OKAa3aHWUM YCAYTM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoOLEecce BbINOAHEHMA PaboThl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMOJHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
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CNyYasn, ecnm noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKazaHHyto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/b
yniaunBaeT NoTpebuTeNto 33 Kaxabli AeHb (Yac, eciv CPoK onpeaenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUA pPaboTbl (OKasaHWA ycayrM), a ecau ueHa
BbINOJIHEHUA PaboTbl (OKasaHWA YC/AyrM) OOroBOPOM O BbIMNOAHEHWW pPaboT (OKasaHWKM ycnyr) He
onpeaeneHa - obllei LeHbl 3aKasa. [JoroBOpoM O BbINMOJHEHUM PaAbOT (OKazaHUWM YCAyr) mexkay
notpebuTenem n UCNOHUTENIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKHY (NeHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbIMNoOJIHEHMA paboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn Cpok onpefeneH B 4acax) MPOCPOYKM BNAOTb A0
Hayana BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpenbABAeHMA NoTpebuTenem
TpeboBaHuUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALEeN CTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyleHWe CPOKOB OKOHYAHMA BbINOJIHEHMA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJIHEHMA PabOTbl (OKasaHMA ycayrn), ee stana WAW NpeabABAeHUMA NoTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALEN CTaTbu.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MoTpebuTenem HeycTolKK (NeHW) He MOXKeT NpeBbiwaTb LUeHY OTAe/IbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obuiyto LeHy 3aKasa, ec/iv LieHa BbIMOJHeHuA
OTAENbHOro BMAa PaboTbl (OKasaHWA ycnyru) He onpegeseHa AOTOBOPOM O BbIMOJHEHMM pPaboThl
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpeaensercda, UCXOoAA M3 LieHbl BbiMNo/AHeHUA paboTbl (OKasaHus
YCNYT1), @ ec/iM YKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLwecTBOBaBLLEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTens AoXKHO 6b1710 ObiTb YAO0BAETBOPEHO UCMOJHUTENEM B
OeHb A06pOBO/IbLHOIO YA0BNETBOPEHUA TakKoro TpeboBaHUSA WM B JeHb BblHECEHUA cyaebHoro
peleHuns, ecnm TpeboBaHme noTpebuTena 4o6POBOJIbHO YA0BAETBOPEHO He OblfIO.

6. TpeboBaHWs nNoTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacToslel cTaTbW, He nognexkar
YOOBNETBOPEHUIO, €CAIU MUCNOAHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(oKasaHus ycayrm) nponsoLwno BcaeactTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutens npu O06HAPY)KEHUU He[OCTAaTKOB BbINOJAHEHHOW pPaboTbl
(okasaHHoOW ycnyrun)

1. MNoTpebutenb nNpu obBHAPYKEHMU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03MeE34HOM0 YCTPAaHEHMA HEeA0CTAaTKOB BbINO/NHEHHOM paboTbl (OKasaHHOM ycayru);

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME3HOI0 M3roTOBJEHUS APYroi BeLlM M3 OLHOPOLHOIO MaTepuasa TaKoro ¥Ke KayecTsa
WY NOBTOPHOTO BbINOAHEHMA PaboTbl. Mpu 3ToM NoTpPebuTenb 065A3aH BO3BPATUTL paHee nepesaHHyto
€My UCMNOJIHUTENIEM BELLb;

BO3MELLEHUS MOHECEHHbIX UM PacxXoZoB MO YCTPAHEHWIO HEeAOCTATKOB BbINOJAHEHHON pPaboTbl
(oKazaHHOW ycnyrv) CBOMMM CUAAMU UM TPETBUMM TIMLLAMM.

YpoosnetsopeHne TpeboBaHWi noTpebutens o 6e3Bo3Me3gHOM YCTPaHEHUM HeLoCTaTKoB, 06
M3roTOBNIEHUM LPYrOM BEWWU WAM O TMOBTOPHOM BbIMOAHEHMM pPaboTbl (OKasaHUKM yCayrv) He
0CBOOOKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B pOpPME HEYCTOWKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINOAHEHUA paboTbl (OKasaHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKa3aTbCA OT MCMONAHEHMSA AOroBOpa O BbINOSHEHWU PaboTbl (OKasaHMM
ycayrun) n notpeboBaTh NOAHOTO Bo3MeleHWA YBbITKOB, C/IM B YCTAHOB/EHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM paboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MWCMOAHUTENEM.
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MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJHEHWMM PaboTbl (OKasaHUK
YCNyru), ecnn um obHapyKeHbl CyLLEeCcTBEHHblE HEAOCTAaTKU BbINOJHEHHOM pPaboTbl (OKa3aHHOW yCayru)
WAW MHblE CYLL,eCTBEHHbIe OTCTYN/IeHUs OT YC/I0BUIA A0roBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpPeboBaTb TaKKe MOJIHOrO BO3MELLEHMUS YObITKOB, MPUUYMHEHHBIX eMY B
CBA3M C HeAOoCTAaTKamMM BbIMOSHEHHOW paboTbl (OKasaHHOW ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHU noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas noTpebuTento Nnpu oTkase oT
WCMOJIHEHNS1 [0roBopa O BbINOJHEHUM PaboTbl (OKa3aHMM yCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN LEHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW Yycayru), onpeaenserca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HeZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCAYIrK) UK B XOAE BbINOJHEHUS
paboTbl (oKasaHuua ycayrn) nmbo, ecam HeBO3IMOXKHO OOHapyXUTb HEeAOCTaTKM MpU  NPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), B Te4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MNoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMNOJHEHHOM
paboTbl (OKasaHHOWM ycayrun), ecan OHU OBHAPYKEHbl B TeYEHWE FapPaHTUMHOFO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIit CPOK, B Mpegenax ABYX JIeT CO AHA NPUHATUA BbINOJHEHHON pPaboTbl
(OKasaHHOM ycnyrM) MAM NATM NeT B OTHOLWEHUM HeAOCTaTKOB B CTPOEHUU U MHOM HeZABUNKMMOM
nMmyLecTse.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTkKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUMHbLIA CPOK, eciu NoTpedbuTeNnb OOKAXKET, YTO OHW BO3HUKAM [0 €e MNPUHATUA MM UAWU MO
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUIAHbLIA CPOK, UCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OOKAXKeT, YTO OHU BO3HUKAW Mnocie NpuHAaTUA paboTbl (ycayru)
notpebutenem BCAeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesy/abTaTta pabotbl (ycnyru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npesycMoTpeHHbI 4OFOBOPOM rapaHTUMHbLIA CPOK COCTABAAET MeEHee AByX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (ycyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUU rapPaHTUMHOrO CPOKA, HO B Mpegenax AByX NieT (NATU NeT Ha HeABUKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALWeN cTaTbM, eCiu
OOKAXKET, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 NPUHATUA UM pesynbTata paboTbl (ycayrm) wav no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAocCTaTKoB paboTbl (ycayrn) noTpebutens Brnpase
npeabaABUTL UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IM LOKAMKET,
YTO HEeZOCTaTKM BO3HMKAM 0 NPUHATUA UM pesyabTaTta paboTbl (ycayrn) uam no NpUYnMHam, BO3HUKLLMM
[0 3TOro MOMeHTa. ITo TpeboBaHWe MOXKET BbITb NPeabABAEHO, €C/IN TaKMe Hef0CTAaTKU OBHapYKeHbI
No MCTeYEeHUU ABYX NeT (NATM NeT B OTHOWEHUM HEeABWMKMMOTO MMYLLECTBa) CO AHA MPUHATUSA
pesynbTaTa paboTbl (ycayrn), HO B nMpeaenax yCTaHOB/IEHHOrO Ha pesy/ibTaT paboTbl (yciyru) cpoka
CYXKObI MW B TEYEHME AECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»bbl He ycTaHoBNeH. Ecnn aaHHOe TpeboBaHMe He yA0BAETBOPEHO B TeYeHMe ABaALLaTU AHel
CO OHA ero npeabsaBieHUA noTpedbutTenem nuam obHapyKeHHbIM HeLOCTaTOK ABAAETCA HEYCTPaHUMBbIM,
notpebuTtenb Nno csoemy Bbibopy Bnpase TpeboBaTh:

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHyo yCayry);

BO3MELLLEHMSA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMM UM TPETBUMM IULLAMU;

OTKa3sa OT WUCMOJIHEHWA [OroBOpPa O BbINOAHEHWMWM pPaboTbl (OKasaHMM ycayrM) U BO3MELLEHMUA
yb6bITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 30. CpOKM yCTpaHeHMs HeAOCTaTKOB BbINOHEHHOM PaboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNOAHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, ckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbI noTpebuTenem CPOK YCTPaHeHWs HenoCTAaTKOB TOBapa YKasblBaeTca B AOroBope
MWAW B WHOM MOAMMCbIBAEMOM CTOPOHAMM [AOKYMeHTe AuMbo B 3asB/IeHUM, HaAMpPaBJEHHOM
notpebutenem UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINONHEHHOM PaboTbl (OKa3aHHOM yCAyrM) UCNOAHUTENDb YNaaunMBaeT NOTPEOUTENI0 33 Kaxabli AeHb
NPOCPOUYKMN HEYCTOMKY (NeHI0), pasmep U NopAaLoK UCHUCIEHUA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NOTpebutenb BnpaBe NpeabaBUTb UCMNOJHUTEND WUHble
TpeboBaHMUsA, NpeayCMOTpPeHHbIe NyHKTaMK 1 1 4 cTaTby 29 HacToAWwero 3akoHa.

Cratba 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTens

1. TpeboBaHua noTpebuTens 06 yMeHbLIEHWU LLeHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHylo
ycnyry), o BO3MeLLEHUM PacxofioB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOWM
YyCNyrn) CBOMMW CUNAMU UM TPETBUMM NIMLLAMM, A TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MeELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT MUCMOJIHEHMA 40TOBOPA,
npegycMmoTpeHHble NYHKTOM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbn 29 HacToAwero 3aKoHa, nognexart
YL,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABEeHMA COOTBETCTBYOWEro TpebosBaHus.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3BO03ME3ZHOM WM3FOTOBAEHUWU OPYrol BeWwM U3 OL4HOPOAHOTO
MaTepuana TaKoro e KayecTBa MAM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A5 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHUA ycayru), a B
C/Nly4ae, ecnum 3TOT CPOK HE YCTAHOB/EH, B CPOK, NpeayCMOTPEHHbIM AOTOBOPOM O BbINOJAHEHUU PaboThl
(okasaHuK ycnyru), KoTopbili 6blN HEHaANEeXKalle UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HaCTOAWLEN CTaTbel CPOKOB YAOBAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMOMHUTENb YyNAauyMBaeT NOTPebUTEeNto 3a KaxKabld AeHb NPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOpPAAOK UCUMUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C NMYHKTOM
5 cTatbu 28 HacTosALero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALel cTaTbK, NOTPebuTeNb BNpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwwero 3akoHa.

Cratba 32. lpaBo noTpebutensa Ha OTKa3 OT MCMOJHEHWA A0roBopa O BbINOAHEHUWU paboT
(okazaHum ycnyr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKaszaTbCA OT MCMOJSIHEHMA A0roBOpPA O BbIMNOAHEHWW paboT (okasaHuu
ycayr) B ntoboe Bpems NpW yCI0BUWM ONAATbl UCMONAHUTENO PAKTUUECKM MOHECEHHbIX MM PacXoiosB,
CBA3aHHbIX C UCNO/IHEHNEM 06A3aTeNbCTB Mo AaHHOMY AOrOBOpY.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEeHHON AOroOBOPOM O BbINOJHEHMUM

paboTbl (OKaszaHUM ycnyrn), MoxKeT bbITb COCTaB/eHa TBepAas AU NPUbAn3nTeNbHasA CMeTa.
CocTaB/ieHMe TaKoi cMeTbl Mo TpeboBaHUIO NoTpebuTens nan ncnonHuTens obasatenbHo.
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2. WcnonHutenb He BnpaBe TpeboBaTb YyBE/AMYEHUs TBEPAOW CMeTbl, a MoTpebuTenp - ee
YMEHbLUEHUS,, B TOM YMC/Ie B C/y4ae, KOrga B MOMEHT 3aK/IlOYEeHWs [0roBopa MCKAKYanach
BO3MOXHOCTb NPeayCMOTPETb MOJIHbI 06beM NoA/ieXKalLmMX BbINOHEHMIO PaboT (OKasaHMIo yCcayr) Uam
HeobXxo4MMbIX A5 3TOTO PACcXOLO0B.

NcnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUS TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanoB U 0b6OPyAO0BaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, A TaKKe
OKa3blBaeMbIX emy TPeTbUMM NULAMM YCAYT, KOTOPOE Henb3a OblNo NPeayCMOTPETb NMPU 3aKAOYEHUN
aoroeopa. MNpu oTkase noTpebutens BbINONAHUTL 3TO TpPeboBaHWE WUCMONHWUTENb BMpaBe PaCTOPrHYTb
[0roBop B cyaebHom nopasake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUA  AOMOJHUTENbHbIX PaboT  (okasaHuA
OOMNOJIHUTENbHBIX YCAYF) U NO 3TOM NPUUYUHE CYLLECTBEHHOIO NpeBbIWEeHUA NPUBAN3UTENBHOM CMETDI,
ncnonHuTenb oba3aH cBOEBPeMeHHO npeaynpeautb 06 aTom notpebutensa. Ecam notpebutens He gan
corfacve Ha npesblweHne NPUBAN3UTENBbHOM CMETbI, OH BMNPaBe OTKA3aTbCA OT UCMOJNIHEHUA AOTOBOPA.
B 3TOM c/iydae MCNONHUTENb MOXKET TpeboBaTb OT NOTPeOUTENS YNNATbI LieHbl 33 BbINOJAHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He nMpeaynpeavBwnii  notpebutens o  HeobxoaumMocTu
NpPeBblleHUs NpUBAN3UTENbHON CMEeTbl, 00653aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO HAa onaaTty
paboTbl (ycnyrun) B npegenax npubanN3nTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHY 4OroBOPOM O BbINOJHEHUM PaboThl,
13 CBOEro maTepuasia U CBOMMM CPeACTBaMM, eC/IM MHOE He NPeayCMOTPEHO A0roBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb, npegocTaBMBLLUMIA  MaTepuan [ANAA BbINOJHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuaam ob OTBETCTBEHHOCTM MPOAaBLaA 3a TOBapbl HEHAAJIeXKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONAaYMBAETCA NOTPebUTENEM NPU 3aKN0YEHUM YKa3aHHOro 40roBopa
NONMHOCTbIO MAW B pasMepe, YyKasaHHOM B A0rOBOpe O BbINOAHEHWMM pPaboTbl € yCAOBUEM
OKOHYaTe/IbHOro pacyeTa NpU NoayYyeHUr NotTpebutenem BbINOAHEHHON McnoaHMTenem paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN HEe NPeayCMOTPEH COrNalleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npesycCMOTPEHHbIX AOFOBOPOM O BbIMOAHEHMM PaboTbl, MaTepuan MOXKET bbiTb
npegocTaBAeH  WUCMoAHWTeNeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWe  LEHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BeveT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNOAHUTENS N HeobxoauMble ANA BbINOSHEHWUA PaboTbl TEXHUYECKME CpeacTBa,

MHCTPYMEHTbI M MpoYyee AOCTABAAOTCA K MECTY BbINOAHEHMWA PaboT UCNONHUTENEM.

KoHcynbTaHTlAOC: NnprMmeyaHme.

O NpMMeHEeHUN NONOXKEHWUIN CTaTbM 35 K OTHOLIEHWAM MO AOroBOpPY, CBA3AHHOMY C OKasaHUEM
YCAYT MO XMMUYECKOM YNCTKE U3A4eNnin, CM. NMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepmana (c Belpto) notpebutens

1. Ecv paboTa BbINOAHAETCA NOMHOCTbIO MM YaCcTUYHO M3 MaTepuana (c Bewplo) notTpebutens,
MCMNONHWUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepunana (Bewm) 1 NpaBuaAbHOE ero NCNob30BaHuMe.

McnonHuTtens 06s3aH:

npeaynpeauTtb notpebutens o HEeNpUMrogHoCcTM UM HeAobpoKayecTBEHHOCTU nepeaaHHOoro
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notpebuTtenem matepuana (seuumn);

npeAacTaBuUTb OTYeT 06 M3pacxo4oBaHMM MaTepuana U BO3BPaATUTb €ro OCTaToK.

B cnyyae nMoOAHOM MAWM YacTMYHOW yTpaTbl (NoBpexkAeHusA) matepuana (Bewy), NPUHATOro oOT
notpebutens, ucnonHuTenb obs3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MAaTepPMasiom
(Belblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuTb U3genvMe M3 O4HOPOAHOro
maTepuana (Belm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaorMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHOro (noBpeKAeHHOro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHOro (nospexkAeHHOro) maTtepuana (Bewwm) onpeaenserca, UCXoAAa W3 LEeHbl
maTepuana (Belin), cylLecTBoBaBLUen B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens AoKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBO/ILHOIO YA0BAETBOPEHMA TaKOro TpeboBaHUA Uau
B AeHb BblHECEHMA CyAebHOro pewweHus, ecav TpeboBaHue NoTpebutens A06pPOBOILHO YA40BNETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, ONpeaenseTcs B [OroBope o
BbIMOJIHEHUN PaboOTbl MAM B MHOM [AOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPKAAMOWEM ero
3aKNtoyeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYID WAM YaCTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepuana (BeLLn), KOTopble MOryT NOB/EYb 32 CO60I ero NoHyo
WU YacTUUHYIO yTpaTy (noBpexkaeHue) nMbo ecnun ykasaHHble CBOWCTBa mMaTepuana (Beuin) He morau
6bITb OOHapPYKEHbI NPU HaANEMKALLEN MPUEMKE UCMOJHUTENIEM STOTO MaTepunana (Bewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6sA3aHHOCTb MCMOAHUTENA WHPOPMMPOBATL MNOTPebutTena o6 ob6CToATENbCTBAX,
KOTOPble MOTyT MOBAWATb HAa KAauyecTBO BbINONHAEMOM paboTbl (OKasbiBaemol ycayru) nam nosnedsb 3a
cob0i HEBO3MOKHOCTb €€ 3aBepLLUEHNS B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno 0bA3aH cBoeBpemMeHHO WHPOpPMMpPOBaTb NOTpebuTena o Tom, 4To cobatogeHue
yKa3aHui noTpebutensa u nHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENA, MOFYT CHU3UTb KAYecTBO
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW YCAyrn) UM nosaedb 3a CO60M HEBO3MOXKHOCTb €€ 3aBEpPLLEHMA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
NCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIV AN HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YyKa3aHWi o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycnyru) AM6O He YCTPAHWUT WMHbIX
06CTOATENBCTB, KOTOPbIE MOTMYT CHM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMOW ycayru),
NCMNOJIHUTENb BMNPABe OTKa3aTbCA OT MCMOHEHWA AOTOBOPA O BbIMOAHEHUN PaboTbl (OKa3aHUM yCayrn) u
notpeboBaTb NO/IHOIO BO3MELLEHMUA YObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CtaTba 37. NMopaaoK M Gopmbl 0NNaTbl BbINOJAHEHHOM paboTbl (OKasaHHOM yCiyr)
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MNoTpebuteno 06s3aH ONAATUTb OKasaHHble emMy YCAyrM B MOPsAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI LOFOBOPOM C UCMIOSIHUTENEM.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutenb 06A3aH ONNATUTL BbINONHEHHYIO UCMOJHUTENEM B NOSHOM 0bbeme paboTy nocne
ee npuHATMA notpebutenem. C cornacusa noTpebutens paboTa MOXKeT ObiTb onaayeHa MM Mpu
3aKH0YEHMN AOTOBOPA B MOJIHOM pa3mepe Uan NyTEM BblAaun aBaHCa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Onnata OKasaHHbIX ycAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/MYHbLIX WK

6€e3Ha/IMYHbIX PAacYeToOB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
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(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Ucnonb3oBaHMKU HanUMYHON GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpebuTtenem
npou3BoAUTCA B COOTBETCTBUM C YKasaHMeEM Npoaasla (MCNOMHUTENs) NyTeM BHECEHWS HalW4HbIX
OEHEXHbIX CpeacTB nNpogasuy (McnonHuTeno), 1Mbo B KPeAWUTHYHO OpraHusaumio, Mbo naaTexkHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb NO npuemy naaTtexken pusmyeckmx auu, ambo 6aHKoBCKOMY
naaTtexXHomy areHty (cybareHTy), oOcCywecTBAslOWEMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATe/IbCTBOM O OaHKax W OaHKOBCKOM AeATeNbHOCTM, €C/IM MHOE He YCTAHOB/EeHO
denepanbHbIMM 3aKOHAMU MU MHBIMW HOPMATMBHbLIMM MPaBOBbIMU akTamu Poccuinckon ®epepauymn.
Mpu 3TOM 0653aTeNbCTBa NOTPEbUTENs Nepes NPOAABLOM (MCNONHMUTENEM) NOo onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMONHEHHbIMM B PasMepe BHECEHHbIX OEHEXHbIX CPeacTB C MOMEHTa BHeCeHus
HA/IMYHbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoAaBuy (McnonHuUTento), NnMbo B KpeauTHYHo
OopraHusaumio, MM60 NNaTeXHOMY areHTy, OCYLLECTBASOWEMY AeATE/IbHOCTb MO MPUEMY NnaTexKen
dusnyeckmx numuy, amMbo BOaHKOBCKOMY naTeXHoOMy areHTy (cybareHTy), ocyliecTeastowemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax M 6AHKOBCKOM AeATENbHOCTH.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatmnna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CraTba 39. PeryniMpoBaHue OKasaHWA OTAENbHbIX BULOB YCAyr

MocneacTBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAE/IbHbIX BUAOB YCAYr, €CAN Takune
[OroBOpbl MO CBOEMYy XapaKTepy He noAnagaloT nog AeWCTBME HacToALeW r1aBbl, ONpeaenstoTcs
3aKOHOM.

Cratba 39.1. lNpaBuKsa oKasaHUA OTAE/bHbIX BUAOB YCAYT, BbINOJIHEHMA OTAE/IbHbIX BUAOB paboT
notpebutenam

(eBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuMna OKasaHMA OTAENbHbIX BUAOB YCAYr, BbINOJAHEHWA OTAE/NbHbIX BWAOB paboT
noTpebutensm yctaHasamBaoTca Mpasutenbcteom Poccuitickoit degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratbsa 40. PesepanbHblit rocyAapcTBEHHbIA HaA30p B 061aCTM 3aWMTbI NpaB NoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbli  roCcyfapcTBEHHbIM Haa3op B obnact  3awuMTbl nNpaB  noTpebuTenei
OCYLLECTBNISETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTEIbHOW BAacTu (fanee - opraH
rocyAapCTBeHHOro Haa3opa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit deaepaumm.

2. ®epepanbHbli TOoCy[apCTBEHHBIN Haa30p B 061acTu 3aWwuTbl NpaB notTpebutenein BrAOYAET B
cebs:

1) opraHusauuio M NpoBefeHMEe MNPOBEPOK COBAOAEHUA M3TOTOBUTENAMM (MCMONHUTENAMM,
npoAaBLamu, YNOJHOMOYEHHbIMU OPraHU3aUMAMMU  WUAU  YNOJAHOMOYEHHBIMU  UHAUBUAYAJbHbBIMUI
npeanpuHUMATENs MK, MUMMIOpPTepPamu) TPebOoBaHWUIM, YCTAaHOBAEHHbIX MeXAYHapOoAHbIMU AOroBOPaMM
Poccuiickolt depepauumm, HacToAWMM 3aKOHOM, ApyruMK  deaepanbHbIMM  3aKOHAMU U UHbIMU
HOPMATUBHbLIMW NPaBOBbIMW akTamMu Poccuiickolt DepepaLmm, perympyowmMmmn oTHOWEHUA B 061acTy
3aWwmTbl NpaB notpebutenen (ganee - obsasaTesnbHble TPebOBaHUSA), NPeANUCAHUA LONKHOCTHbLIX JIULY
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHM3auMio M NpoBeAeHUE NPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, ycayr) ob6s3aTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnayr) ANA KU3HWU U 340pPOBbA
noTpebuTteneil, OKpy)Kalolen cpeabl, npeaynpexaeHue A[encTsuil, BBoAAWMX noTpebuteneir B
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3abnyXKaeHWe, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpesa MMYLLEeCTBYy notpebutenei, yCTaHOB/EHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMK AoroBopamu Poccuninickon deaepaumm, degepanbHbIMU 3aKOHAMM U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Gegepaumu;

3) npuMmeHeHMe B nNopsaKe, YCTaHOB/AEHHOM 3aKoHOZaTenbCcTBOM Poccuiickon depepaumm, mep
npecevyeHMa HapylleHnn obAsaTenbHbiXx TpeboBaHUN, Bblgavyy nNPeAnucaHuii 0 NpeKpalleHumn
HapyweHWit npas noTpebuteneil, O NpPeEKpalleHMN HapyleHun obAsaTenbHbix TpeboBaHUi, 06
YCTPaHEHUU BbIABNEHHbIX HapylleHUi obss3aTenbHbix TpeboBaHWI, NpUBEYEHUE K OTBETCTBEHHOCTU
JIULL, COBEPLUMBLLMX TaKUE HapyLLeHUs;

4) cuctematuyeckoe HabnwogeHwe 3a McCNosiHEHWEM o06853aTeNibHbIX TpeboBaHWW, aHanus u
NMPOrHO3MpPOBaHME COCTOAHMA MCMNONAHEHWA o00s3aTenbHbiXx TpeboBaHWN NpU  OCYLLECTBAEHWUM
U3rOTOBUTENAMMU  (MCMONHUTENAMW, MNPOAABLAMM,  YNOJAHOMOYEHHBLIMW  OPraHM3aUUAMM UK
YNOJIHOMOYEHHbBIMW MHAMBUAYANBbHBIMU NPEANPUHUMATENAMMU, UMIOPTEPAMM) CBOEN AEATENBHOCTH;

5) cTatuctuMyeckoe HabntogeHue B obnactu obecneyeHun 3almTbl NpaB noTpebutenen, yyer u
aHaNM3 Cy4aeB MNPUYMHEHUA Bpefa KMU3HM U 3[0POBbIO MOTPebUTenel, OKpy:Katlowelh cpese U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHMem U UCnob3oBaHMEM TOBapoB (paboT, ycayr) ¢
HefoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nMbo C npegocTaBieHUEM MoOTpebuTensm
HeCBOEBPEMEHHOM, HEMONHON, HEeAOCTOBEPHOM U BBOAALLEN B 3abnyxaeHWe MHOPMaLMM O TOBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTU deaepanbHOro rocyAapcTBEHHONO
Hagsopa B 06/1aCTH 3alWKTLI NpaB noTpebuTenen;

7) exerogHylo noAroToBKY Ha OCHOBaHWW pPe3ynbTaTOB AeATeNbHOCTU, MNpeayCMOTPEHHOWM
noanyHKTamm 1 - 6 HacTOALLEro NyHKTa, rocy4apCTBEHHbIX AOKMAA0B O 3aliuTe npas notpebuteneit B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom MpaButenbctBom Poccuitckon ®egepauymm.

3. K oTHOLWweHMAM, CBA3aHHbBIM C OCYLLECTB/eHNeM deaepasnbHOro rocyaapcTBeHHOro Haasopa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMeM MNPOBEPOK U3roToBUTEsNEN
(ucnonHuTenen, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUMii UAN YIONHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuvHMMaTenein, UMNoOPTepoB), NPUMEHAIOTCA NonoXKeHusa desepanbHOro 3akoHa OoT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX NNL, U UHAMBUAYANbHbLIX NPeAnpPUHMMATENEN NpU
OCYLLEeCTB/IEHUN rOCYAaPCTBEHHOIO KOHTPOA (Haa30pa) M MyHULMNANbLHOTO KOHTpoNA".

4. [JONKHOCTHble /MU@ OpraHa roCyAapcCTBEHHOrO Hag3opa B MOPAAKe, YCTAaHOBNEHHOM
3aKOHOAaTeNnbCTBOM Poccuitickoit degepaumnm, MMetoT Npaso:

1) 3anpawmBaTb M NOAYy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM BAAacTW, OPraHOB MECTHOIMO CaMOyrMpaB/ieHUs, ObOLLECTBEHHbIX OpraHU3aLuui,
nsrotosuTenen (McnonHUTeNei, NPoOAaBLOB, YNOJHOMOYEHHbIX OPraHU3aumii UAM YNOAHOMOYEHHbIX
WHAMBUAOYANbHBIX NpeanpuHUMaTesneid, MMNopTepos) WMHPOPMAUMIO M AOKYMEHTbl MO BOMpPOCam
3aWMTbI NpaB noTpebutenei;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEOBHOro yAO0CTOBEPEHMA UM KOMMM NPMKasa
(pacnopskeHua) pykoBoauTens (3amecTuTens PyKoBOAUTENA) OpraHa rocyAapcTBEHHOro HaA30pa o
Ha3HAa4YeHMM NPOBEPKMU MOCEeLaTb TEPPUTOPUIO, 34aHUA, NMOMELLEHMA U COOPYIKEHMUA, UCNO/b3yEMble
M3roToBUTENIEM (MCNONHUTENEM, NMPOLAABLOM, YNOJHOMOYEHHOW OpraHMsaumein Uam ynosHOMOYEHHbIM
WUHAMBUAYANbHLIM NpPeanpUHUMaTENEM, UMINOPTEPOM) MPU OCYLLECTB/IEHUN CBOEN AeATeNbHOCTM, B
Lenax NposeaeHUA MePONPUATUIN MO KOHTPOIIO;

3) nposoautb 0oT60p nNpob6 M 06pasuLoB TOBApPOB, NpefHA3HAYEHHbIX A1A peanu3aunm wu
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHUA UX UCCAEA0BAHUIA, UCMbITAHWUI;

4) BblgaBaTb M3roTOBUTENSAM (MCMONHUTENAM, NPOAABLAM, YNTOJHOMOYEHHbIM OPraHM3aLusam Uam
YNO/NHOMOYEHHbIM  UHAMBUAYANbHLIM  MPeANpPUHUMATENAM,  MMMOpTepaM)  npegnucaHvus o
NPeKpaweHNn HapyweHnin npaB notpebuteneil, O MNpeKpaleHUM HapyweHun obsa3aTenbHbIX
TpeboBaHMIA, 06 ycTpaHEHUM BbIABAEHHbIX HapylweHui obasaTenbHbix TpeboBaHWi, O NpoBeaeHUU
MeponpuaTMn  No obecneyeHWto NpPesoTBPALLEHMSA Bpeda *KM3HM, 340POBbD M UMYLLECTBY
notpebuTenel, okpyKatlleln cpeae;

5) coctaBnATb NPOTOKOAbI 06 aAMUHUCTPATMBHLIX NPaBOHAPYLWEHUAX B 061aCTM 3aWmUTbl Npas
notpebutenei, paccmaTpuBaTb Jfena 06 YKasaHHbIX AAMWMHUCTPATMBHbLIX MPABOHAPYLIEHMAX MU
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKMUX HaPYLLUEHWA;
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6) HanpaBAATb B YMNO/JHOMOYEHHble OpraHbl MaTepuasbl, CBA3aHHble C HapyLUEeHUsMU
obAzaTenbHbIX TpeboBaHMI, ANA pPelleHns BOMPOCOB O BO3OYKAEHUU YroNOBHbIX AN MO MpPU3HaKam
npecTynneHuni;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3allMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpecos
HeonpeaeneHHOro Kpyra noTpebutenein, a TaKXKe C 3aABAEHUAMM O NUKBUMAALMWU M3rOTOBUTENA
(ucnonHuTena, npopasua, YMNOJHOMOYEHHOM OpraHusauMu, umnopTepa) AM60 O NpeKpaLleHum
OeATeNbHOCTU  UHAMBWMAYANbHOTO  npeanpuHumatens  (YyNnoNHOMOYEHHOro  MHAWBUAYaNbHOIO
npeanpuvHMMaTens) 3a HeogHOKpaTHoe (ABa u bosee pa3a B TeYeHUEe O4HOMO KaNeHZapHoro roga) uam
rpyboe (noBnekwee cmepTb WM MaccoBble 3abosieBaHWA, OTPaBNEHUs MlOAel) HapylweHue npas
notpebutenei.

5. OpraH rocyfapcTBEHHOIO Hag3opa MOMKeT OblTb NPUBAEYEH CYAOM K yyacTuio B Aesne Anbo
BNpaBe BCTyNnaTb B A€/10 MO CBOEM MHUUMATMBE UAM MO UHULMATUBE /UL, YYACTBYIOLWNX B Aene, ana
Jaun 3aKNlOYeHMA No Aeny B LenAx 3aWuTbl npas notpebutenei B nopagKe, YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuitickont Pegepaumm.

5.1. MpepnucaHue, BblIGAHHOE NPU OCYLLECTBIEHUM TOCY[APCTBEHHOrO Haasopa B obnactu
3aWMTbl NpaB noTpedbuTeneit, MoxeT 6biTb 06:Kas0BaHO B apOUTPAXKHBIN Cys B TeYEHME TPeX MecALEeB
CO AHA ero Bblgaun. B cayyae npuHATUA 3asBieHUs 06 OOKA/NOBaHUM 3TOro NpearnucaHusa K
Npou3BOACTBY apbUTPAXKHOIrO Cyaa WCMONHEHWE 3TOr0 MpegnucaHusa MPUOCTAHABAMBAETCA A0 AHA
BCTYNNEHMA PeLleHNA apbUTPArKHOIO Cya B 3aKOHHYIO CUAy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro HaZ30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMeEHeHMUA
3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoit Pepepaumu, peryimpyroLmnx oTHOWEHNA B
ob1acTu 3aWmTLI NPaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMam 6He3onacHoCTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLEeCTBASETCA  TaKXe  YNOJIHOMOYEHHbIMMU
denepanbHbIMM OpraHamm UCMOJIHUTE/IbHOM B/IACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
dPepepaunn o TEXHNYECKOM PEryamMpoBaHnM.

8. OpraH rocy4apcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM denepasibHbIMM OpraHamu
WCNOJIHUTENIbHOM BAIACTM, YKAa3aHHbIMWU B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBaseT GopMmnpoBaHNE U
BeAEHME OTKPLITOro M 06LLEeA0CTYNHOrO roCcy4apcTBEHHOrO MHPOPMaLMOHHOIO pecypca B obnactu
3aWmTbl npaB notpebutenei, KayectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B MNopajakKe,
ycTaHoBneHHOM [paButenbctBom Poccuiickon depepaumm.

(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTtba 41. 0683aHHOCTb M3rOTOBUTENSA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHu3aunm
MU YNONHOMOYEHHOrO MWHAMBMAYANbHOrO npeanpuHMMaTens, UMMNoptepa) Mo NpPeLoCTaB/AEHUIO
MHPOPMaLMM opraHy rocy4apcTBEHHOIO Haa3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLmMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIVA NPeanpUHMMaTENb, UMMIOPTEP) NO TPEOOBAHMIO OpraHa rocyAapcTBEHHOIO Haa3opa,
€ro J0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [LOCTOBEPHbIE CBeAEHMs,
OOKYMeHTauuo, 06bACHEHMA B NUCbMEHHOM W (MAKM) yCTHOM dopmMe U WHYI UHPOPMaLMIO,
HeobXoAMMYIO AN OCYLEeCTB/IEHUA OPraHOM TrOCYZAapCTBEHHOIO HaZ30pa W ero A0/IKHOCTHbIMMU
JIMLL@MK NOJTHOMOYMIA, YCTAaHOB/IEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoi deaepaunn.

CraTbs 42. YTpaTunna cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-$3.

Cratba 42.1. TlonAHOMOYMA BbICWIMX WCMNOJNHUTENbHbIX OPraHOB TOCYAAPCTBEHHOM BAAcTU
cybbeKkToB Poccuiickoit Pepepaunmn B 061acTv 3aWmThl Npas notpebutenem

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
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BbICIUMIA  MCMNONHWUTENbHBIA OpraH roCyAapCTBEHHOW BIAaCTM COOTBETCTBYHOLLENO CybbeKTa
Poccuiickoli degepaumm ocyLecTBAseT MeponpuaTUa No peannsaummn, obecrnevyeHuio 1M 3awuTe npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMA NPUHUMAET ONpeaeneHHble Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylweHWe npas noTpebutenei, yCTaHOBAEHHbIX 3aKOHaMM U
WHbIMW HOPMATMBHbIMW NPABOBbIMM aKTaMu Poccuiickon Peaepaumnm

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAaMW U WHbIMM HOPMATUBHbIMMU
npaBoBbIMWM  aKTamu  Poccuitickoit  depepaumu, npopasel,  (MCNOAHMTENb,  U3rOTOBMUTEND,
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOAHOMOYEHHbIN  WHAUBUAYANAbHLIN  NpeanpUHUMATENb,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pocculickoit deaepaumu.

Cratbsa 44. OcylecTBAeHWe 3aLWMTbl NpaB noTpebuTenel opraHamm MecTHOro cCamoynpasaeHus
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmTbl nNpaB notpebuteneirt Ha TEPPUTOPUM MYHULMNANBHOTO 0BPa30BaHUA OpraHbl
MECTHOro CaMoynpaB/ieHUs BrpaBe:

paccmaTpuBaTtb Kasiobbl noTpebutenei, KOHCY/bTUPOBATb WX MO BOMPOCaM 3alUUTbl Mpas
notpebutenen;

obpallaTtbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpebuteneit).

Mpu BbIABNEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaaNexallero Kavecrsa, a
TAKXe OnacHblIX [AAA KM3HW, 3[0pOBbSA, MMYLLECTBA MOTpebuTenein u OKpy!Kalowen cpeapl
Hesamea/MTeNbHO  K3Bewatb 06 3Tom  deaepanbHbie  OpraHbl  MUCMOAHUTENIBHOW  BAACTH,
OCYLLECTBASAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MnacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOroPyHKUMOHA/bHbIE LEHTpPbI
NpeAoCTaBAEHNA FOCYAaPCTBEHHbIX U MyHULMMNANAbHbIX YCAYT.

(yacTb TpeTba BBegeHa PeaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa 0buiecTBeHHbIX 06begMHEHUI NOTpebuTenel (Mx accoumnaunin, co3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06BbEANHATLCA HA [O0OPOBOLHON OCHOBE B 0OLWECTBEHHblIE 06beAMHEHUSA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHEeHW (MX accoumaumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwecTBeHHble 0b6beguHeHMA noTpebutenei (Mx accoumaumu, Coo3bl) AN OCYLECTBAEHUA
CBOMX YCTaBHbIX Liesieli BNpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takxke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLIEeHUA B 061aCTH 3aLWMTbl Npas NoTpebuTenen;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepPTU3Yy KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamwu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebutenein M HanpasaATb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapyLleHWit npaB noTpebuTenein ona NpoBeAeHUA MPOBEPKM ITUX GAKTOB U MPUHATUA B C/y4ae UX
NnoATBEPXKAEHUA Mep MO MPeceyYeHUto HapylweHuli npaB noTpebuteneit B npepenax MnoJHOMOYMIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO aKTaM HapyLLeHWI npas notpebutenei
B CBA3M C obpalleHusmu noTpebutenein. [pu  OCyLLEeCTBNeHUMM OOLECTBEHHOrO KOHTPOA
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obuecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosutenen (UcnonHuTenel, NpoaaBLUOB, YNOJHOMOYEHHbIX OpPraHM3auMii UAM YNONHOMOYEHHbIX
WHAMBUAOYANbHBIX NpeanpuHUMMaTesnell, MMNOPTEpPOB) NpeAcTaBAeHWE [OKYMEHTOB (BbIMOJHEHME
AencTenit), obasaHHOCTL NpeAcTaB/ieHMA (BbIMONHEHMA) KOTOpbIX No TpeboBaHUIO noTpebutens He
YCTAHOB/IEHA 3aKOHOM;

(B pea,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenen N 0 HEOHBXOANUMbIX AENCTBMAX MO 3aWmTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX MCCNeLOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyto uHPopmauuio, Kotopaa byaeTr cnocobcTBoBaTb peanmsalumm MNpaB M 3aKOHHbIX WMHTEpPecoB
notpebutenei. Mybankyembie 06LLECTBEHHBIMU 06beAMHEHUAMU NOTpebuteneit (UX accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPABHUTE/NbHbIX UCCAEA0BAHUIM KayecTBa ToBapoB (paboT, ycayr) He ABAstOTCA
peknamois;

BHOCUTb B deaepasbHble opraHbl WUCMNOJNIHUTE/IbHOW BAACTM, OpPraHM3auuuM NpPeaioKeHus o
NPUHATMM Mep MO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NpUMOCTaHOBAEHUIO NPOU3BOACTBA
N peannsaLnm ToBapoB (BbINONHEHMA PaboT, OKa3aHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABbABASEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckolt egepaumm 0 TEXHUUYECKOM pPeryinpoBaHum obssatenibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHbie OpraHbl UCMONHUTENBHOW BAAcTM MaTepuasbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NN, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanvsauuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe ycCnyr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapylalowux npaBa notpebutenen, ycTaHOBAEHHbIE 3aKOHAMWU U MHbIMM
HOPMaTUBHbLIMM NPaBOBbIMKU aKTamu Poccuiickoit Peapepauymu;

obpawatbca B OpraHbl MPOKypaTypbl C npocbbamu nNPUHECTM npoTecTbl O MNPU3HAHUK
HefeNCTBUTENbHBIMU  aKTOB  deaepasnbHblX OPraHOB WCMOJHUTENbHOW BAAcTM, aKTOB OpPraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pegepaumm M akTOB  OPraHOB  MECTHOTro
CaMOYMpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErYNPYIOLMM OTHOWEHMA B 061acTU 3aWmThl
npas noTpebutenen HOPMaTMBHbIM NPABOBbLIM aKTam Poccuiickon Peaepauum;

obpalwartbcs B cydbl C 3aAB/EHUAMM B 3alMTY MpPaB NOTpebuTenenm M 3aKOHHbIX MHTEPECOB
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haa3opa B GOPMMPOBAHUN OTKPLITbIX M
0bWenoCTyNHbIX  rOCyAapcTBEHHbIX MHGOPMALMOHHbLIX pecypcoB B 06nacTU  3alWMTbl  NpaB
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbsa 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeieHHOro Kpyra noTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO Hapg3opa, OpraHbl MECTHOTO  CaMoyrnpaBiaeHWa, OOLLeCTBEHHbIE
obbeauHeHWA noTpebutenei (Mx accoumauuu, COO3bl) BMpaBe MNpeabABAATb WCKU B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHu3aumMm nam ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHMMATENS, UMNOPTepa) B OTHOLLEHMUM
HeonpeaeneHHoro Kpyra notpeburtenei.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yA0BNETBOPEHUM TAKOFO UCKa CyA 0b6A3bIBAaET NpPaBOHAPYLUNTENA AOBECTU B YCTAHOBNEHHbIN
CYA0M CPOK Yepes cpencTBa MaccoBOW MHPOPMALLMKM MAK MHBIM cnocobom A0 cBeaeHUsA noTpebutenei
pelleHue cyaa.

BcTynuBluee B 3aKOHHYKD CWY pelleHWe cyaa O MNPWU3HAHUW OeNCcTBUIA  U3roTOBUTENSA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpPraHM3auumn UAM YNOJHOMOYEHHOIO UHANBUAYANbHOTO
npeanpuvHMMaTens, UMMNopTepa) NPOTUBONPABHBIMM B  OTHOLWIEHUM HEONpenesieHHOro  Kpyra
notpebutenein obasaTeNbHO ANA CyAa, PACcCMATPMBAIOLLErO MCK noTpebutensa o 3awmte ero npas,
BO3HMKLUMX BCAEACTBME HACTYMNAEHUA TPAXKAAHCKO-MPABOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpPraHM3auumn UAM YNOJHOMOYEHHOTO MHAUBUAYANbHOTO
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npeanpuHUMaTens, UMNopTepa), B YacTu BOMPOCOB, UMEJIN /I MECTO Takne AeNCTBUA U COBEpLUEHb! U
OHM  U3roTOoBUTENEM  (McrMoNHWUTENeM, NpPoAaBLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  uUau
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NPeanpUHUMaTENIeM, UMMOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKA, NPeabaABAEHHOro O6LLeCTBEHHbIM 06begMHEHUEM
notpebuteneir (Ux accoumaumein, COK30M), OpraHaMm MECTHOTNO CamOoynpaB/eHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cyg NpUHMMaeT pelleHMe O BO3MeLLEHUM obLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, coko3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd M
CBA3aHHbIX C PAaCCMOTPEHMEM AeNla HeEOBXOAMMbIX PAacXoA4oB, B TOM YMUC/ie PacxogoB Ha nposegeHue
He3aBMCMMOWM 3KCMepTu3bl B C/lyYae BbLIABAEHWA B pe3y/abTaTe MPOBeAEeHUs TaKOW 3SKcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit egepaumm
b.ENbLUWVH
Mocksa, om CoBeTtoB Poccumn
7 dpeBpana 1992 roaa
N 2300-1




